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Abstract

The study aims to identify the impact of work pressures on organizational silence in the Biskra
State Trade Directorate. To achieve the objectives of the study« we relied on the questionnaire
as a main tool in collecting primary data. The questionnaire was distributed to the 206
employees of the Biskra State Trade Directorate. The study included a random sample of 50
employees« The data collected through the questionnaire were statistically analyzed based on
the SPSS statistical program. The study reached a set of results, the most important of which
are The level of work stress is average in the organization under study« as well as the level of
organizational silence is average« and there is a statistically significant effect of work stress on
job silence. There is a statistically significant effect of the dimensions of work stress (workload«
role ambiguity:« role conflict) on organizational silence in the organization under study , as work
stress explains 32.2% of the changes in organizational silence in the organization under study.
The study summarized a number of suggestions« the most important of which are: holding
periodic meetings between employees and management to identify sources of work stress and
address problems. The need to provide a suitable work environment for employees.
Keywords: Organizational Silencec Role Ambiguity< Role Conflictc Workload« Work
stress.
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