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Abstract:

This study aimed to examine the impact of human resource
flexibility on health service quality. A questionnaire consisting of 39
statements was distributed to medical, paramedical, and administrative
staft at a hospital institution specializing in obstetrics, gynaecology, and
paediatrics. The study found that the attitudes of the sample towards
human resource flexibility were positive and moderate, but insufticient
given the emergency conditions and external environmental
developments faced by the health sector. The organization sometimes
adopts a quality approach to health services, but not continuously. The
study concluded that human resource flexibility can explain the
variance in health service quality, indicating that it is an important factor
in determining the quality of services. Based on the findings,
recommendations were made to strengthen the relationship between
hospital administrations and universities by conducting training courses
and programs in relevant fields. Overall, the study highlights the
importance of human resource flexibility in maintaining and improving

health service quality.

Keywords: Health service, health service quality, organisational

flexibility, human resource flexibility.
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