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Abstract:

This study aimed to identify the impact of administrative transparency on reducing
organizational silence in the Hasani Mohamed - EI kantara Multi-Service Clinic.
Administrative transparency was measured by four dimensions: information transparency,
administrative procedures transparency, communication transparency, and administrative
participation transparency.

To achieve the study's objectives and answer the research question, a questionnaire was
used as a tool to collect primary data from a random sample of 60 employees. The Statistical
Package for Social Sciences (SPSS) was used to process and analyze the collected data. The
study found a high level of organizational silence and administrative transparency in the clinic.
Additionally, there was a statistically significant effect of the administrative transparency
variable on reducing organizational silence in the multi-service clinic. Moreover, there were no
statistically significant differences in organizational silence and administrative transparency
attributed to personal variables. The study recommended paying attention to employee feedback
on actions taken towards work problems and encouraging employees to express their views
even if they disagree with their superiors without fear and without underestimating employee
opinions and suggestions. It also recommended working to establish administrative
transparency.

Keywords: Organizational silence, administrative transparency, hospitals.
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