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Abstract

Through this study, we seek to identify the impact that the work environment can play
on the performance of workers (civil protection agents in the state of Biskra). To achieve the
objectives of the study, a questionnaire was designed as a tool for collecting data and using
appropriate tests and statistical tools within the Statistical Package for the Social Sciences
(SPSS) program. A random sample of civil protection officers in the state of Biskra was relied
upon to conduct the study. (100) questionnaires were distributed and 70 questionnaires were
retrieved from them, suitable for analysis. Through statistical analysis, the study concluded
that the level of the work environment and the performance of civil protection workers were
high. There is a positive effect of the work environment on the performance of the agents. The
results of the study also showed that there is a positive effect of the cognitive environment
and the social work environment on the performance of the agents in civil protection, and that
the physical work environment has no effect on the performance of the agents. According to
the results obtained, the study presented a set of Suggestions are relevant to the topic.
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The effect of the working environment on employee satisfaction and
productivity: a case study in a clothing manufacturing factory.
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The Determinants Of Employee Performance In Jordanian Organizations
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