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Résumé:

This study aimed to identify the perceptions of the respondents about the
pressures of work in the Directorate of Youth and Sports - Biskra - and to
determine the nature of the relationship and the impact between them. To
achieve this, we used the questionnaire as a main tool for collecting data and
information from the study community. We also supported it with an interview
with various employees of the Directorate, where this questionnaire was
distributed. On a simple random sample consisting of (60) individuals from the
institution’s employees, through several field visits, (44) questionnaires were

retrieved, suitable for statistical analysis.

In this study, we used the descriptive approach, and relied on several statistical
methods to analyze the data, including descriptive statistics measures, analysis of

variance for regression, and multiple linear regression...etc.

The study reached a number of results, most notably the presence of a
statistically significant eftect of work pressures on job alienation in the Directorate
of Youth and Sports in Biskra. There is also a statistically significant eftect of role
ambiguity on job alienation in the directorate, while there is no statistically
significant effect of career growth and advancement on job alienation in the

institution in question. the study

The study also reached several recommendations, including: the need for the
Youth and Sports Directorate to be aware of the causes of its employees’ stress and
try to mitigate and control them and develop appropriate methods to ensure the
stability of its workers, providing psychological and social support to workers by
appointing psychologists to help them overcome stress and how to deal with it, as
well as reduce it. Providing opportunities for promotion and career growth on a

fair and objective basis and within specified deadlines.

Keywords: work stress, role ambiguity, role conflict, workload, career growth

and advancement, job alienation.
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