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Abstract:

This study aimed to identify the opinions and attitudes of employees at the
Directorate of Trade and Export Promotion in Biskra Province towards the level
of job quality and job alienation, as well as to determine the impact of job
quality on job alienation in the institution under study.

The target study population consisted of 250 employees at the Directorate of
Trade and Export Promotion in Biskra Province. A simple random sample of 50
employees was selected, and questionnaires were distributed to them during
several field visits. 47 valid questionnaires were returned for analysis. The
descriptive method was used to process the data in order to reach the study
results.

Several statistical methods were used to analyze the data, including: descriptive
statistics, multiple regression analysis, Kolmogorov-Smirnov test, coefficient of
reliability, construct validity, etc.

The study found several main results:

« The level of job quality at the Directorate of Trade and Export Promotion
in Biskra Province was average.

« The level of job alienation was also average.

. There was a statistically significant effect of job quality, in all its
dimensions (working conditions and occupational health, job security and
stability, fair wages and benefits, opportunities for advancement and
promotion, training and learning programs), on job alienation at the
Directorate of Trade and Export Promotion in Biskra Province. Job
quality explained (100%) of the variation in job alienation levels, as
determined by R2.

In light of the findings, the following recommendations are made:

. Pay attention to improving fair wage and benefit systems within the
institution under study.

« Further improve the level of job quality in the institution and pay more
attention to its dimensions to overcome job alienation.

. Provide an appropriate environment and improve the physical working
conditions and occupational health of employees to ensure their comfort
while performing their jobs.

« Fair and diverse promotion opportunities should be provided that take into
account the efficiency of individuals and are not limited to seniority only.

Keywords: Job quality, job alienation, Directorate of Trade and Export
Promotion in Biskra Province
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