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Abstract

Abstract:

This study aimed to identify the impact of organizational climate on organizational

citizenship behavior at Silase Cement Company in Souk Ahras. The descriptive and
analytical approach was adopted. The study targeted a random sample of Silase Cement
Company employees in Souk Ahras, with a sample size of 33 employees. The primary data
was collected through the distribution of a questionnaire.

The study yielded a set of findings, the most important of which are:

1.

3.

The average level of organizational climate quality and its dimensions at Silase
Cement Company in Souk Ahras is moderate. The mean of the sample's responses
to the organizational climate dimensions together was (2.380) with a standard
deviation of (0.880).

The average level of organizational citizenship behavior and its dimensions at
Silase Cement Company in Souk Ahras is moderate. The mean of the sample's
responses to the organizational citizenship behavior dimensions together was
(2.899) with a standard deviation of (1.175).

There is a statistically significant effect of organizational climate on organizational
citizenship behavior at Silase Cement Company in Souk Ahras at a significance
level (o = 0.05). The coefficient of determination was (0.540) and the degree of
effect was (1.227).

In addition, the study presented a set of recommendations related to the topic.

Keywords: Organizational climate; Organizational citizenship; Organizational
citizenship behavior
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