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Abstrect:

This study aimed to assess the level of organizational trust within an electricity and
gas distribution company in Biskra, as well as the level of organizational citizenship behavior
within it. Additionally, it aimed to examine the impact of organizational trust dimensions on
organizational citizenship behavior within the electricity and gas distribution company in
Biskra.

To achieve the study objectives, an analytical descriptive approach was utilized. A
questionnaire was designed based on previous studies to collect primary data from a sample
of 50 administrative employees at the electricity and gas distribution company. The sample
was selected through simple random sampling, with 50 questionnaires distributed and 36
valid ones returned. Subsequently, data was collected, analyzed, and hypotheses were tested
using the SPSS 109 statistical package, employing various statistical methods such as multiple
regression analysis, Kolmogorov-Smirnov test, stability coefficient, and construct validity.

The study revealed several key findings: the level of organizational trust in the studied
company was moderate, while organizational citizenship behavior was high. There was a
statistically significant impact of organizational trust dimensions (trust in senior management,
trust in supervisors, and trust in colleagues) on organizational citizenship behavior within the
studied company, with organizational trust explaining 66.1% of the variations in
organizational citizenship behavior levels based on the R2 determination coefficient.

Based on the results, the following suggestions can be made:
- Implement fair reward systems and effective training and development programs.

- Encourage and incentivize the practice of organizational citizenship behavior among
employees by establishing necessary systems and procedures to reward their voluntary efforts
through providing meaningful incentives such as appropriate certificates of appreciation.

- Ensure supervisors adhere to clear, fair, and objective procedures for evaluating
employee performance.

Keywords: organizational trust, organizational citizenship behavior, electricity and
gas distribution company in Biskra.
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