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Abstract:

The objective of this study is centered in recognizing the role of information
systems through its dimensions in achieving the competitive advantage in mineral
water production unit El kantara —Biskra- And this study relied on the use of
analytical descriptive approach based on collecting data though primary and
secondary sources, And to reach such objective, (55) questionnaires were
distributed for two categories (frames and workers), (50) valid questionnaires were
retrieved for statistical analysis, used analytical statistic methods in describing the
variables of the study and the analysis of variance and multiple regression in
hypotheses testing. This study arrived at the positive role of the social responsibility
in reaching the competitive character in mineral water production unit El kantara
—Biskra-, and it also reached to finding a statistical impact of information systems

regarding the three dimensions (Enterprise, Administration, Information and

communication) in reaching competitive advantage of the studied institution.

Key words: Information systems, Enterprise, Competitive advantage, Quality,
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