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Abstract:

This study addressed the role of the intranet in enhancing the performance of supply chains
at the public hospital institution "Bachir Ben Nasser" in Biskra. Its aim was to understand the
opinions of the study community members within this institution regarding the intranet and its role
in improving supply chain performance. To achieve the research objectives, a data collection form
was used, distributed to a sample of approximately 50 employees, and the Statistical Package for
the Social Sciences (SPSS) was employed for data analysis.

The study reached several key findings, notably the significant roles of practical intranet,
documentary intranet, communication intranet, collaborative intranet and federal intranet in
enhancing supply chain performance. Additionally, the study indicated a statistically significant
role for the intranet as a whole in improving supply chain performance.

Furthermore, the study proposed several recommendations, emphasizing the pivotal role of
the human element in the successful utilization of the intranet to improve supply chain performance.
This necessitates significant attention from the institution, including efforts to attract and appoint
individuals with high competence and skills, and supporting training processes. Regardless of
technological advancements, the utilization of such advancements is not feasible without qualified
and competent human resources. Additionally, there is a suggestion to intensify research and field
studies to better understand the role of the intranet in improving supply chain performance.

Keywords: Intranet, supply chains, Bachir Ben Nasser Public Hospital institution in Biskra.
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Source: Reza Zanjirani farahani and others, Supply Chain and logistics in national & international
governmental environment: concepts and models, Springer verlag Berlin Heidelberg, Berlin, Germany 2009,
P25.
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