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Summary:

This study aims to know the role of IT by adopting its dimensions (After infrastructure, after
programmes, after databases, after human resource skills) to improve the quality of transport services
in the Public Corporation for Urban and Semi-Urban Transport with Sugar, and in order to achieve the
study’s objectives, we relied on the questionnaire as a key tool in the collection of preliminary data,
where the distribution was made (40) Questionnaire on a random sample of administrative staff of the
Public Corporation for Urban and Semi-Urban Transport with Sugar, recovered (35) copies, of which
(5) are inappropriate for study, and (30) the remaining version is valid for statistical analysis, where
we relied on the SPSS program in the analysis process and produced a set of results, the most
important of which: The existence of an information technology role in improving the quality of
transport services in the Public Corporation for Urban and Semi-Urban Transport with Sugar, based on
statistical analysis indicators in testing the study’s hypotheses, where a moral correlation between
study variants (information technology and quality of transport services) is found .

Through the results obtained, we can make many recommendations: transport enterprises
should optimize the use of information technology and work towards its continuous development and

use of modern technologies and various improvements, in order to improve the quality of their
services and increase the efficiency of their operations .

Key words: Information technology, Quality of transportation services. Instituation ETUS BISKRA.
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