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Abstract :

The area of business and banking has seen the new term financial technology that has swept the
scene, encompassing all financial services sectors that have undergone dramatic shifts as a result
of technological advances, using a range of technical innovations aimed at facilitating financial
operations, as firms that provide needed, quick and comfortable services have emerged, creating a
competitive environment between them and banks

This study aims to explore the current state of financial technology and its role in significantly
improving banking performance by clients and companies in cooperation with service providers
and its impact on the CPA Bank at the level of its services.

The results summarized the fact that financial technology improved banking performance in
financial transactions by abandoning traditional transactions using modern time and effort-
sensitive techniques through partnership between the two ends and the extent to which they had
an impact on improving the performance of banking services and at the CPA Bank by means of
simplified services that were accessible to all groups.

Keywords: Financial technology, banking performance, financial technology companies
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