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Summary

This study aims to know the impact of digitization in improving the handling service
at the Baskariya Cement Corporation, by demonstrating the impact of the dimensions
of digitization represented by: hardware and equipment, software use, cost
management and qualified human resources in improving the organization’s handling
service. The questionnaire was adopted as a tool for collecting data and the SPSS
statistical program was used to analyze the results. We used a simple random sampling
method to distribute 40 questionnaires to employees at the administrative level of the
Al-Baskariyeh Cement Corporation, and 38 questionnaires were retrieved that were
valid for statistical analysis. The study reached several results, the most important of
which are: Digitization has a positive impact on improving the handling service in the
organization under study, and based on the results, the study was presented.
Recommendations, the most important of which are following up on recent
developments in the field of handling and digitization alike, and using the latest

means, considering digitization has a direct impact on handling services.

Keywords: digitization, handling service, Al-Baskaria Cement Corporation.
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