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Summary:

Relying on an innovation strategy today is one of the best solutions to ensure
continued competitiveness. It allows for the continuous introduction of new
products that keep pace with technological development and adapt to the rapidly
changing desires and tastes of consumers. This study highlights the role that
marketing innovation plays in institutional excellence at one of the most innovative
companies experiencing significant acceleration in the pace of competition,
namely, Samsung. For this purpose, a descriptive-analytical approach was adopted
due to its ease in presenting study variables. Through this study, we reached a
number of results, most notably that marketing innovation significantly contributes
to improving Samsung's image as a leading brand in innovation and grants it a
strong competitive advantage by introducing new and innovative services to the
market.

The study revealed that marketing innovation enhances the company's sustainable
growth by focusing on developing new products and services that align with
customer aspirations, which has significantly increased customer satisfaction
through a deep understanding of their expectations. Additionally, it does not
overlook any segment of the economic categories. In conclusion, we can say that
marketing innovation is a fundamental factor in Samsung's institutional
excellence, where the company has succeeded in cementing its image as a
technologically advanced company always ready to offer the best to its customers.

Keyword: Marketing Innovation, Institutional Excellence, Samsung Company
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