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Summary

The importance of the study is to shed light on some modern terms that have emerged
recently and how they can be integrated with each other to be more effective, including
knowledge management and how it can align with information technology and work with it to
keep up with the changes happening in various sectors. Information technology plays a vital
role in improving knowledge management in higher education institutions. Through knowledge
management systems, universities can organize and store knowledge in an organized and easily
accessible manner. Additionally, modern technologies help analyze big data to extract valuable
insights that contribute to making strategic decisions. In addition, educational programs and
applications can be used to enhance students' interaction with the study materials and motivate
them towards self-learning. For teachers, these tools facilitate communication to convey their
information and exchange experiences and knowledge among themselves. This highlights the
importance of our study, where information technology in all its dimensions and details plays
a fundamental role in knowledge management in higher education institutions. This is why we
conducted a case study at the Faculty of Economic and Commercial Sciences and Management
Sciences at Mohamed Khider University in Biskra, where the study highlighted the significant
importance and impact of information technology on knowledge management there.

Key words: Information Technology, knowledge management, knowledge, knowledge

management dimensions, informations.
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