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Abstract

Economic life is witnessing rapid developments imposed by major changes in the technological
field, which makes dealing with traditional methods ineffective and necessitates the necessity
of keeping up with these developments and using them in all areas of life, including financial
and commercial, especially in government departments and institutions. In the case of our study,
the National Social Security Fund for Non-Workers - Biskra -, the transition to electronic

management is an urgent necessity to provide more efficient and convenient services to users

and speed up administrative services.

Electronic management contributes to facilitating financial services and meeting physical
requirements, which enhances the electronic management environment in government
institutions. This requires updating administrative systems and relevant instructions to be
consistent with the concept of electronic management, and harmonizing the legal environment
to ensure a smooth and gradual transition that facilitates consumers and users. The success of

this transformation also depends on the cooperation of all parties involved.

Keywords: electronic management of the National Social Security Fund for non-employees.
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