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Study summary

The study aimed to address the problem of the role of pivotal competencies in
enhancing the digitization process, as the topic falls within Core competencies
within topics related to human resources that play an important role in the
performance of institutions and their extent Its potential to achieve its goals,
as well as digitization, which is considered a real revolution in the field of
administration and thus competencies The pivot is directly related to
enhancing the digitization process, and this has been projected onto the
Directorate of Education in the state of Biskra During a case study of the
directorate and conducting interviews with a number of officials from the
Directorate of Education, the study concluded that Core competencies have a
major role and effective contribution to implementing the digitization process
in the education sector and improving transactions Administrative relations
between various stakeholders, including educational institutions and
employees, professors, students, and citizens

key words: Core competencies - Digitization - Directorate of Education
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