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Abstract :

SMEs are considered a new pole in development economics, given the positive
advantages they entail, from the speed of adaptation to economic fluctuations, and the ability
to influence development indicators. However, with the rapid technical development and
increased reliance on information and communication technology, which has reduced the
temporal and spatial gap between the countries of the world, which has helped the growth and
development of the importance of information, it has become imperative for small and medium-
sized enterprises to adopt the use of this technology for the opportunities it provides them, and
gain competitive advantages and support, featuring programs to qualify Small and medium-
sized enterprises, especially those related to the effective use of information and communication
technologies in order to strengthen their competitive capabilities, launched the "Meda 2"
programs to support and qualify these institutions, and also allocated a focus within the
electronic strategy of Algeria 2013, and worked on the development of telecommunications
infrastructure as well as the establishment of the National Information System to provide the
necessary information to these institutions

Keywords: small and medium enterprises, technology, information and communication,

qualificatio
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