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Abstract

The primary objective of this study is to learn about the impact of information
and communication technology on improving the quality of health services, which
is of great importance for achieving patient satisfaction and promoting the health
sector.

We looked at the theoretical aspect of ICT and the theoretical framework for the
quality of health services and dropped the theoretical part of the field study, where
we collected and analysed data through two questionnaires submitted to 30 staff
members of the institution and 30 patients in order to learn about the impact of ICT
on improving the quality of health services in the Al-Razi clinic. We found that the
level of information and communication technology at Al-Razi and the quality of
health services is very high. The institution must continue to invest in ICT to
maintain the high quality of its health services.

\jy words : Technology, Information, Communication, Quality, Health
Service /
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