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Abstract

The study aims to investigate the impact of implementing e-governance on
improving institutional performance. A case study of the Algerian Popular Credit Bank
in Biskra is presented.

To achieve the outlined objectives, a questionnaire was designed for a study sample
of 30 individuals. Data was collected, analyzed, and hypotheses were tested using the
Statistical Package for Social Sciences (SPSS) and EViews software. Various statistical
methods were employed to achieve the study's objectives.

Findings: The analysis of the study's data and hypotheses revealed several key
findings:

« The level of technological content of e-governance in the Algerian Popular
Credit Bank in Biskra was low.

« The level of financial content of e-governance in the Algerian Popular
Credit Bank in Biskra was low.

« The level of performance in terms of efficiency in the Algerian Popular
Credit Bank in Biskra was low.

« The level of performance in terms of effectiveness in the Algerian Popular
Credit Bank in Biskra was low.

« There is an impact of technological content on the performance of the
Algerian Popular Credit Bank in Biskra.

« There is an impact of financial content on the performance of the Algerian
Popular Credit Bank in Biskra.

« There is an impact of e-governance on the performance of the Algerian
Popular Credit Bank in Biskra.

Key words: E-governance, technological content, financial content, performance,
performance improvement, Algerian Popular Credit Bank in Biskra
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Breusch-Godfrey Serial Correlation LM Test:

F-statistic 0.583293 Prob. F(2,51) 0.5617
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Heteroskedasticity Test: Breusch-Pagan-Godfre

F-statistic 2.402763 Prob. F3,53) 0.0778
Obs*R -squared 6.824184 Prob. Chi-Square(3)  0.0777
Scaled explained SS  9.482536 Prob. Chi-Square(3)  0.0235
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Breusch—-Godfrey Serial Correlation LM Test:

F-statistic 0.329513 Prob. F(2,53) 0.7207

Obs*R-squared  0.700059 Prob. Chi-Square(2)  0.7047

Eviews v. 10 o\ 2y aul, ) ins 5150 Sl ydaal

Zu.SLJ\ 'c'\gju\ w‘ u,o J;T Lfmj 0329 CA&L’ :\J}mﬁ‘:‘ FW Qt .b;-)’u 4(26) Jj.k;\ S;L.; J)’D- UA
0 ¢ Bl 315 DLl sgmg pdmy B H odall (o) 98 12 3 a5 Bugest) OF gm Mag (2,53
Aial 2o i)l Job LSa adeg « @=0.05 ol VA Gstms 0 55T 525 0721 SN g5e SlI

ezl Sy ¢ Sl I3y

(Homoscedasticity).(.\8) o) Bl cats Wi jlest v
SN s Gl e (saledll Bejpe DL Bl 0555 0F Lol ALY slan byt e O Lk 153
529 bl sl e 1l L 0 O 6 (MO O 2l spnll ool 3 b e leb 322l)
s AR adg el e W o8 13 W Homoscedasticity . L

.Heteroskedasticity

87



Al Ayl W faadl)

s smg aidl L) LV pdsiiein el Y1 3 Ll S Blasl s 4 s L dlsie s
we sl Je daam L sae W) (W aae w2 A Breusch-Pagan-Godfrey

1V sl e Aty Bkl Dl i) Caeo o« @=0.05 gm0 5>
el pe Bl pls - H, el el s - H,
taY it 3 i) ) e Wad EViews olx 2 e Islaely

Lo Y 3508 Breusch-Pagan-Godirey 3 o5 pi\d jlas :(27) o3y Jgud!

Heteroskedasticity Test: Breusch-Pagan-Godfre

F-statistic 0.876413 Prob. F(1,55) 0.3533
Obs*R-squared  0.894036 Prob. Chi-Square(1)  0.3444
Scaled explained SS  1.285175 Prob. Chi-Square(1)  0.2569
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