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Abstract

The banking sector is considered one of the most sectors affected by the global developments.
Especially in the field of digitization , where it is ine of the major prominent challenges of the
banking sector in Algeria.

Nowadays, banks seek to move towards developing banking services through digitization
for the benfit of customers by means of supporting technologies to keep pace with digital
financial development,In this regards, the study aimed to address the role of financial
digitization in developing the banking services.

It aims to highlight the relationship of financial digitization to the development of banking
services by focusing in the research of this study on the role of the technologies that support
the digitization of banking services.

The study was conducted on a sample of Algerian
Public banks, basing on conduct an interview with some employees of the banks under study.

Furthermore, the study found that there is a common necessity among national banks to
keep pace with global banking developments by adopting digitization,and its fundamentals to
develop their services.

Keywords:Financial Digitization ,Development of Banking Services ,Supporting
Technologies ,National Bank of Algeria,Bank of Agriculture and Rural Development
,External Bank of Algeria
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