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SUMMARY :

This study examined the role of electronic banking in improving the financial
performance of commercial banks in Algeria, focusing on Bangque de Crédit Populaire
d'Algérie (CPA), Biskra branch. The study aimed to evaluate how the implementation of
electronic banking tools affects operational efficiency, customer satisfaction, and operational
cost reduction.

The results showed that commercial banks in Algeria use a variety of electronic banking
tools, including online banking systems, mobile banking applications, and advanced ATMs.
These tools significantly contributed to improving the bank's operational efficiency by
reducing human errors and speeding up banking processes. The study also indicated that
customer satisfaction was generally positive, with customers expressing their satisfaction with
the ease of access and use of electronic banking services

The study recommends adopting innovative strategies to improve and develop electronic
banking tools, such as increasing awareness campaigns to educate customers about the
benefits of electronic banking, enhancing cybersecurity, and intensifying research and
development efforts to improve technical infrastructure.

Keywords : Electronic Banking, Financial Performance, Commercial Banks
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