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Abstract :

This study explores the contribution of artificial intelligence (Al) in improving the
quality of banking services. A fieldstudywasconductedat the External Bank of Algeria -
Biskra Branch - in April 2024. The descriptive-analyticalmethodwasemployed to address the
posedproblem. Data werecollectedusing a questionnaire, with 25 formsdistributedamong the
bank'semployees. Variousstatisticalmethodswereutilized, includingCronbach's alpha and
simple linearregression, alongwithother outputs from SPSS v24.
Thesemethodswerethenreliedupon to analyze and interpret the results. The studyfoundthat Al
plays a role in improving the quality of banking services based on the
statisticalanalysisindicators in testing the study'shypotheses. The studyconcludedthat Al has
contributed to enhancing the quality of banking services at the External Bank of Algeria -
Biskra Branch - particularlyconcerning the dimensions of service quality: tangibility,
reliability,  responsiveness, security, and empathy. Additionally, thereis a
statisticallysignificantrelationshipbetween Al and the quality of banking services.
Keywords:Artificial Intelligence, Quality of Banking Service, External Bank of Algeria
Biskra
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