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ABSTRACT :

Our current study aimed to identify the role of artificial intelligence in its various main
dimensions (infrastructure, social intelligence, social responsibility, data) in improving banking
risk management. In order to achieve this goal, the Foreign Bank of Algeria —in Biskra was
chosen as the location for our field study, and the form was used as a tool. To collect data and
information, the descriptive analytical approach was used, where a random sample was selected
and distributed (30 questionnaires) <As for the statistical tools that were used in our study, they
were: the SPSS statistical program. The study showed a set of the following results: The
existence of a statistically significant role for artificial intelligence in improving banking risk
management among employees of the Bank of Algeria External —in Biskra

In addition, the study reached a set of recommendations, including the following: The
organization is concerned with the dimensions of artificial intelligence (infrastructure, social
intelligence, social responsibility, data)

Keywords: artificial intelligence, commercial bank« banking risk management.
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