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Summary:

This study aims to understand the contribution of Islamic banks in providing banking
services to all segments and groups of society. It evaluates the ability of Islamic banking,
through its diverse financial services that comply with Sharia law, to meet the various needs
of societal groups, particularly marginalized groups that lack access to banking services at
optimal costs. Our study employed a descriptive method followed by an analytical method to
understand the role of Islamic banking in enhancing financial inclusion and to analyze the
relationship between them. We used a set of tools to gather information related to Islamic
banking and financial inclusion. An interview was conducted with an employee of Al Baraka
Bank Algeria - Biskra branch - to gain direct insights into the impact of Islamic services.

The study reached several key findings, most notably that Al Baraka Bank Algeria - Biskra
branch - offers a range of financial services and products that comply with Sharia law, such as
Murabaha and ljarah. However, it has not succeeded in sufficiently enhancing financial
inclusion despite offering these banking services. Administrative complexities, lack of
awareness, and insufficient support for small and medium enterprises hinder the achievement
of financial inclusion. Therefore, additional efforts are needed to improve and simplify
Islamic financial banking services. This study concluded with several recommendations, the
most important of which is the necessity of studying the financial needs of the community to
meet the requirements of all segments, thereby enhancing financial inclusion.

Keywords: Islamic banking, Islamic financing methods, financial inclusion, Islamic banking
services, AlBaraka Bank Algeria -Biskra branch-.
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