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Abstract:

This study examines the reality of employing artificial intelligence (Al)
technologies and programs in the reference service of the Martyr Al-Hachemi
Qouider Public Library in the wilaya of Adrar.

The study aims to identify the theoretical foundations of the concept of
artificial intelligence, its emergence and development from the beginning of
the 1950s to the present, its main types, characteristics, and the features of the
programs and techniques used in libraries and their areas of application. The
study took the documentary collection processing and enhancement
department of the library as a sample, and adopted the descriptive approach. It
relied on direct interviews as an auxiliary tool, conducted with the head of the
department, who is the librarian and archivist, as well as the developer of the
locally developed FENNEC program, who Is the first-level computer assistant.
This enabled the collection of meaningful data in the field study, which was
analyzed in light of the proposed hypotheses. This allowed the determination
of the reality of employing artificial intelligence technologies and programs in
the library's reference service, the study found that the main obstacles to the
use of artificial intelligence in the library are the large budget for equipment
and software, as well as the challenges of intellectual property constraints on
the security and privacy of library information.

The study offers a set of serious proposals that can improve the effectiveness
of employing artificial intelligence technologies and programs in library
services, the most prominent of which are: the library administration and
officials should provide actual and practical training and qualification for
employees by bringing in experts and specialists to transfer their theoretical
and practical experiences in the field of artificial intelligence, making it a
library-wide project rather than limited to a single department; and allocating
a substantial part of the budget for the acquisition of the necessary equipment
and critical software.

Keywords: Atrtificial intelligence technologies and programs, Reference
service, Martyr Al-Hachemi Qouider Public Library in the wilaya of Adrar.
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