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Les principales attentes en matiére de
gouvernance documentaire

Gagner en efficacité (optimisation des processus, 2%

Rendre disponible la bonne information & — 76%
Gagner en tragabllité/sécurité des informations _ 37%
21%

Gagner en relation - client

Gagher en rapidité de décision

Réduire les risques Jurldiques dans le cadre de
Gagner en développement durable (en

Conforme aux normaes, lols et réglements en vigueur

Balsser les colts (de stockage...)
Limiter les accds aux informations confidentielles 6%

Autres 3%

Répondants = 228
Pourcentages calculés sur la base des répondants
Source  serdal AR

S50 dagend) e dand ) ciladglll (05) aR) JSid)

Op.cit, p.07

SerdaL AB.Livre Blanc : La gouvernance documentaire dans les organisations fran- caises.
Op.cit, p.07.
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This study deals with documentary governance in economic
institutions: the Sonelgaz Foundation in Djelfa, with the aim of
identifying the extent to which the Sonelgaz Foundation in
Djelfa includes the necessary means to adopt documentary
governance and to know the challenges of applying
documentary governance in the Sonelgaz Foundation.
In order to collect the necessary information, a particioant and
observation questionnaire and interview tool was used,
distributed among a purposive sample represented by the heads
of departments, departments, and office heads in the Sonelgaz
Directorate in Djelfa. The descriptive and analytical approach
was relied upon. The results revealed that the directorate relies
on a documentary policy to a large extent, and it is also
important in applying documentary governance. In document
preservation, a number of proposals have been presented,
namely developing clear and comprehensive policies for
document management and adopting modern electronic systems
for document management to facilitate access to and protection
of them.
Keywords: governance, documentary governance, economic

institutions, Sonelgaz Foundation.



