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Study summary:

This study seeks to reveal the nature of the relationship between the
duality of “digital public relations” and “mental image” among Algerian university
institutions in light of the development the world is witnessing, as it has become
necessary for us to keep pace with the changes and realize the effectiveness
of digital public relations and its contributions to improving the image of
university institutions among their audiences. By conducting a field study at the
University of Mohamed Kheidar in Biskra as a model, in which the survey
method was relied upon with a questionnaire form in order to collect data in
order to answer the problem at hand, by distributing 150 questionnaires in a

deliberate, quota manner due to the disparity of the audience groups.

The study reached several results, the most important of which is the
existence of a direct relationship between the two entities under study, revealing
the effective role and important position that digital public relations has in
university institutions, and demonstrating the positive and effective impact of
digital public relations in improving the mental image of university institutions
among their audiences, in addition to their contribution to consolidating and

strengthening the relationship. Between the public and the institution.

Keywords: digital public relations, mental image, university institutions
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