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Summary:

The subject of our study is communication culture and its
relationship to improving job performance in university institutions, a
study on a sample of professors from the College of Humanities that
includes the problem:

What is the relationship of communication culture to improving the
job performance of employees in a university institution?
It includes several sub-questions, including:

— What are the most prominent indicators of communication
culture in the university institution?

— What are the most important communication skills that
contribute to improving job performance?

— What are the most prominent obstacles that can affect the
embodiment of communication culture in the university
institution?

Objectives of the study: It seeks to achieve a set of objectives:

— Knowing the most prominent indicators of communication
culture in the university institution.

— Knowledge of the most important communication skills that
contribute to improving job performance.

Obstacles that could affect the embodiment of communication

culture in the university institution.

To answer the problem and sub-questions, we used the survey
method in collecting, analyzing, and interpreting data. We selected a
purposive sample consisting of 30 professors, trying to be
representative of the original community of the study. With regard to
collecting data, we relied on a questionnaire that was distributed to
professors of media, communication, history, and libraries.

The most important results of the study are as follows:

— The most prominent indicators of communication culture at the
university.

— Basic communication skills that contribute to improving job
performance.

— The most successful communication method 1s formal
communication.
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