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The study abstact

In line with global trends, Algeria finds itself facing the challenge of the globalization of
the university services system. Algerian universities, especially in terms of university
services, have witnessed developments and digital technological transformations.
Recognizing the necessity imposed by the digital communication shift, which
necessitates keeping pace with electronic acceleration, this study aims to shed light on
the attitudes of university students towards the digital communication transformation of
activities and university services in the province of Biskra - Mohamed Khider University
- Shetma.

We relied on the descriptive survey method to survey and describe students' attitudes
towards the digital communication transformation of university services. Our study
utilized a purposive sample consisting of 192 students from the research community. We
employed a questionnaire containing 24 questions divided into three axes serving the
sub-questions of the study, distributed to the researchers to collect data. Additionally, we
used participation observation as an assisting tool. Our study was divided into a
methodological and conceptual aspect, as well as a theoretical and practical field aspect.
Subsequently, quantitative and qualitative analysis was conducted on the statistics and
data of the sample individuals to answer the study's questions.

Based on the questions posed in the study, we found that the attitudes of university
students lean more towards the digital communication transformation of activities and
university services, with one of the most important being the implementation of
"Progress" application.

KEY WORDS: 1-DIGITAL TRANSFORMATION 2- UNIVERSITY SERVICES 3-
PROGRESS APPLICATION.
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