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Summary :

In this study, we have delved into electronic marketing, focusing on Menani
Tourism and Travel Agency. The objective was to explore the extent of implementing
electronic marketing in the agency. We conducted an interview consisting of 26
questions with the agency's manager. Through the application of this study and the
findings of the field analysis of the agency, it was revealed that electronic marketing
was only partially utilized due to the weak information technology infrastructure and
communication. The agency's manager also affirmed that electronic marketing has
helped in meeting customer needs.

Keywords: E-Marketing, marketing of trourism, tourism companiesm.
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