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Summary :

. This study aimed to highlight the importance of electronic management and the impact
it had through its applications and uses in many fields

especially in the field of tourism, to reach what is known as electronic tourism.

In addition to presenting the interview for the tourism and travel agencies of the state of
Biskra, which are the onat Biskra for tourism and imen tourism and travel, by focusing on the
contribution of the electronic administration in revitalizing the tourism sector in Algeria.

The study achieved that the use of electronic management of this technology and its
applications is of great importance in stimulating tourism. The results have shown the effective
role of hardware, software, databases and the Internet in providing tourism services
electronically to customers. The results also showed the role of technological competencies in
controlling the agency’s management techniques and software. Electronic and social
networking pages in activating and promoting tourism electronically, and the Internet is the
most important means of communication, this is in order to achieve its marketing goals
efficiently and with high quality in a new marketing environment characterized by rapid
changes and the abolition of spatial boundaries. This study presented a set of detailed results
related to the subject, and several suggestions Addressed to those in charge of the sector and
tourism agencies.

Keywords: electronic management, tourism, electronic tourism, tourist agencies.
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