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Abstract:

The study aimed to find out the level of quality of working life and the level of work pressures
in the real estate agency for the management and organization of urban real estate - Biskra -.

And highlighting the impact of the quality of working life in its various dimensions on the work
pressures of the workers in the real estate agency for the management and organization of urban
real estate - Biskra -.

To achieve the objectives of the research, a questionnaire was conducted for 50 employees.
Moreover, SPSS software was used in the data analysis stage. The study revealed a number of
results, the most important of which are:

The statistical and moral impact of the quality of working life and its various dimensions on
work pressures in the real estate agency for the management and organization of urban real
estate - Biskra -.

The study also presented a set of proposals, including the need to provide training programs for
workers to develop their skills at work, to enhance the spirit of entrepreneurship among
workers, and to push them to think about solutions to the problems they face.

Keywords:

Quiality of working life, physical working conditions, Work-life balance, Provide
opportunities for promotion and career advancement, Security and job stability, participate in
decision making, work stress.
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