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Summary:

This study was aimed at examining the role of e-governance in improving the performance
of human resources in a sugarly municipal municipality. To achieve the objectives of the study,
a questionnaire was developed for the purpose of collecting data from members of 38 individual
samples. The statistical package of social sciences (spss), version 26, was used to analyse the
questionnaire data. The study found:

Statistically significant impact of both e-governance dimensions (e-planning, e-organization,
e-censorship, e-leadership) on improving the performance of the human resources of the
department in question.

The study recommends that the Department's officials should endeavour to keep abreast of
technological developments and invest in the human resource to achieve the goals and also to
achieve a public service as required by today.

Keywords: electronic administration, dimensions of electronic management, human resources,

human resource performance, Muzaira'a Biskra municipality.
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Cdiadf
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide Sl 22 57,9 57,9 57,9
Sil] 16 42,1 42,1 100,0
Total | 38 100,0 100,0
g
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 4.30 0= i | 10 26,3 26,3 26,3
.40 00 B N30 0| 17 44,7 44,7 71,1
4w 50 ge B N 40 0] 7 18,4 18,4 89,5
sban 50 o< | 4 10,5 10,5 100,0
Total | 38 100,0 100,0
sl (s gicual)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide We @l n]5 13,2 13,2 13,2
oiga 1 8 211 211 34,2
ol 1 9 23,7 23,7 57,9
ol ] 6 15,8 15,8 73,7
LSSk 1 10 26,3 26,3 100,0
Total | 38 100,0 100,0
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Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide S5 e B ] 10 26,3 26,3 26,3
510 e BB A 5 e | 17 44,7 44,7 71,1
Lu15 0 B 10 =] 5 13,2 13,2 84,2
ka5 |6 15,8 15,8 100,0
Total | 38 100,0 100,0
L)
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide )] 13 34,2 34,2 34,2
BT N 28,9 28,9 63,2
Saigse |10 26,3 26,3 89,5
2 e | 4 10,5 10,5 100,0
Total | 38 100,0 100,0
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