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Abstract

This study aimed to find out the effect of information and communication
technology on improving the quality of banking services at the Bank of Agriculture
and Rural Development, Al-Badr Agency, Biskra, on the one hand, and on the other
hand, to investigate the status of information and communication technology and the
quality of banking service in the bank, and to achieve the objectives of the study, a
guestionnaire was designed as a tool for data collection and the use of tests And the
appropriate statistical tools within the program of the statistical package for social
sciences (SPSS.V 20). The questionnaire was distributed to all the workers of the
Bank and the Biskra agency. 35 questionnaires were retrieved and were valid for
analysis. The field study took place from March 25, 2023 to May 10, 2023.

The study found:

- There is an impact of information and communication technology on
improving the quality of banking service at the Bank of Agriculture and Rural
Development in Biskra.

- There is an impact of information and communication technology in
improving tangibility in the Bank of Agriculture and Rural Development in
Biskra.

- There is an impact of information and communication technology in
improving reliability in the Bank of Agriculture and Rural Development in
Biskra.

- There is an impact of information and communication technology in
improving the credibility of the Bank of Agriculture and Rural Development
in Biskra.

- There is an impact of information and communication technology in
improving the response in the Bank of Agriculture and Rural Development in
Biskra.

- There is an impact of information and communication technology in
improving security in the Bank of Agriculture and Rural Development in
Biskra.

The study recommends:

- Focusing on the banking customer as the most important element of the bank.

- Organizations that are active in the banking field today should pay great
attention to information and communication technology, as the latter has
positive effects on all levels of the organization.

- Improving the level of rewards, wages and bonuses received by workers in
the organization.

Keywords: information and communication technology, quality of banking
service?, Bank of Agriculture and Rural Development.
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