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Abstract

This study aims to identify the role of interactive marketing in achieving
banking customer satisfaction. CPA Bank - Biskra Agency- was choose to carry
out the field study. All were analyzed using SPSS v23 statistical software.

The results showed that there is a role for interactive marketing in its various
dimensions (trustc commitment. interaction. two-way communication) in
achieving the satisfaction of the banking customer. Finally. the study presented
suggestions regarding improving the level of interactive marketing.

Keywords: interactive marketing. trust. commitment. interaction. two-way

communication. banking customer satisfaction.
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