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Abstract

This study aimed to know the role that green marketing plays in improving
themental image of the Bank of Agriculture and Rural Development in the state of
Oule djellal, by distributing questionnaires to a sample of (36 people) and analyzing
the results obtained using the statistical program "SPSS V22" And the generalization
of these results, and this study concluded with some results that green marketing
affects the mental image of the bank, in addition to the elements of the green
marketing mix that have a major role in improving the mental image. By providing
green services with a statistically significant relationship between the practice of
green marketing and improving the mental image of the bank among its customers.

Keywords: green marketing, mental image, green marketing mix.
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