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The study Summary :

This study aims to know the extent of the impact of marketing auditing on the quality of banking service by
studying a sample of banks in the state of Biskra, and in order to reach this goal, an electronic
questionnaire was directed to a sample of 33 employees, with the use of the (Spss.v20) program in
analyzing the data statistically.

Where the results indicated that there is a positive effect of the four dimensions of marketing audit
(comprehensive, systematic, independent, and periodic) on the quality of banking service in a sample of
banks (BADR EL SALLAM BNA) in the state of Biskra.

Keywords marketing audit, banking service quality, Biskra state
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e
Al gl
Cumulative
Frequency Percent Valid Percent Percent
Valid 6 18.2 182 18.2
1 3.0 3.0 L2210
2z 6.1 &AL s
1 3.0 3.0 30.3
1 30 3.0 33.3
BR . i\ IR - | Ao
1 B0 3.0 485
EEiae O e e .
al o Ae o Dt 636
e e 80 S0 66.7
2 6.1 6.1 2.7
Gupiceaily 0 3 0 91 9.1 81.8
e 14 3.0 3.0 848
sagfeles 3 S99 9 93.9
O Jpusa 2T 1 3.0 3.0 97.0
Dkpald RIS e 30 o 3.0 100.0
Total 33 100.0 100.0
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| I 1
N Minimum ___Maximum__ Mean Std. Deviation
33 1} 5 370 883
x | |
33 1 ‘ 5| 3704 918
‘. | | !
33 1] 5| 373 1,008
. | 2
33 1| 5 379 927
! |
33 1] 5 361 1.029
33 1 5 376 1.062
| .
33 1| 5| 361 1.088
| 1 ! |
33 1 5| 3.79‘ 992
33 1 5 4.032 883
33 1| 5 364 1.055
!
33 1 3.42 1.119
33 1| 361 1.116
33 1 5/ 3.70% 1.185
s | ,
33 1l 5& 3.61\ 1,088
| | | |
33 1 5! 370 1.075
i |
33 1 5 388 893
33 11 5 3.85 .939
s ool
3 1?‘ 5i 3.94\ 1.088




3 1% 5‘1 403 847
33 1 5 376 969
| : |
33 1 5| 4,24i 902
! i
33 1 5| 415 795
| | | !
33 1| 5 421 960
| % i
33 2 5 442, 708
i i ' =
33 2 5 430 770
; | l
3 2‘. 5 4421 751
|
| ‘ m
33 2} 5 433 i
% ]
33 2| 5| 421 857
33 21 ! 433 692
1
33 2 ’ 430 637
| * g
33 21 5 430 637
!
33 2§i 5| 4.36 699
| i
33 2 5 418 769
I : i
33 2} 5| 421 820
| |
3 1 5 4.27’l 944
33 ‘ i
COMPUTE LQJ,..AJI=MEAN(y1,y2,y3,y4,y5).
EXECUTE.
COMPUTE isahi)l =MEAN (v6,y7,y8,y9,y10).
EXECUTE.
COMPUTE iiJsiiw¥ | =MEAN(y11,y12,y13,y14,y15).
EXECUTE.




COMPUTE 2._3_)54._11=ME‘.AN(y16,yl7,y18,yl9,y20) 5

EXECUTE.

COMPUTE 4. LaseY | =MEAN (2z1,22,23) .
EXECUTE.

COMPUTE i, LaxjiwY!=MEAN (24, z5,26) .
EXECUTE.

COMPUTE 453! +asl! =MEAN (27T, 2B,29) ¢
EXECUTE.

COMPUTE .ibl=3J!=MEAN (210,211, z12) 5
EXECUTE.

COMPUTE ;_f_n-l’_A_LA—“=MEAN(Zl3y z14,215) .
EXECUTE.

COMPUTE J_L”ALXJI_Lb_EA_lJI=MEAN(L¢J5_AﬁJI,L{JJAAJI,L¢_lm1I, Ao e
Lo pandl Loasd) a;,_?:MEAN(a_J_gLA;_:w,Qwit,ulwl,@wl,@wl).

BLES=iulpabll dpalidl Laddaiwyl i)su]! Lodyaatl Ladsdl 539>

5=PAIRWISE.
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iyl Pearson Correlation

Agaluill
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000 000 000,
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33
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by

Sig. (2-tailed)
N

B [
i,ad.s):  Pearson Correlation
3 Sig. (2-tailed)

N

Pearson Correlation
SiolohilcoSaa 000
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il Pearson Correlation
Sig. (2-tailed)

N
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0001 = -
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33
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Pearson Correlation

Sig. (2-tailed)
N

e e s

AL e
.000

33
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Pearson Correlation
Sig. (2-tailed) :
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601"
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il P 0 1 675
T R— . 1
iyadicaliss PearsonCorelaion . 675" 1
Sig. (2-tailed) L] S s K
N 33 33
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 6752 .456 438 47194
ANOVA?
Model Sum of Squares df Mean Square E
1 Regression 5782 1 5782 25962
Residual 6904 | R B (A £
Total 12.687 32
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.143 428 5.003 .000
il 573 112 675 5.095 .000
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