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Study Summary

The study to highlight r6le of digital marketing in achieving the
perceived value of the customer. And the transition form traditional marketing to
digital marketing.organizations have to rethink the way they manage their
customers. Not only in the short term.but from the perspective of the long term.

The develipment of information and communication
technology.especially the Internet.It allowed the emergence of a new type of
marketing communications or marketing communications or marketing
relationships that would strengthen the customer s value to the organization by
discovering needs and desires. By projecting various theoretical literature on al
BarakaBank through the experience of providing customer services remotely.at



the end of this study.we concluded that digital marketing has an effectie role in
promoting value.

Keywords.digital marketing .customer perceived value.
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