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abstract:

This study aimed to find out the impact of mobile banking services on customer attitudes.
Providing these modern services by banks affects the attitude of its customers, thus they tend to
use them or not. An electronic questionnaire was designed and directed to Al Salam Bank and
Biskra Agency clients that are approximately 200 clients. The questionnaire included four axes
(expected benefits, ease of use, behavioral intentions, and actual use) where 50answers were

collected and analyzed with SPSS.

The study concluded that mobile banking feature is available in the bank, and through the
adoption of this modern technology, this reflects positively on the bank and the quality of its
provided services. The results of the study also showed a positive impact on the attitude of
customers when conducting their banking transactions via the mobile phone, by providing the
required services and fulfilling their expected needs and desires of customers. A strong
relationship between university-level youth and the digital world has also been created through

their experience in using smartphones and accessing the virtual world.

Finally, some suggestions and recommendations were presented that may help the bank to

motivate customers to use mobile banking services.

Keywords: mobile banking, customer attitude, expected benefits, ease of use, behavioral

intentions, actual use.
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