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Abstract:

This study aimed to determine the role of digital marketing tools in improving the
quality of banking services at "Banque of Agriculture and Rural Development (Badr)
agency." in Biskra, based on two main variables: digital marketing tools as an
independent variable, measured using the following dimensions: online marketing,
social media marketing, and phone marketing; and the quality of banking services as
a dependent variable. To achieve the study's objectives, a questionnaire was designed
and administered to a sample of 71 customers of Badr agency.

The results showed that digital marketing tools have a significant role in
improving the quality of banking services in the studied bank. Online marketing was
found to have a statistically significant impact on improving the quality of banking
services. Finally, the study provided a set of suggestions for improving the quality of
banking services using digital marketing tools.

Keywords: Digital marketing, quality of banking services, online marketing, social
media marketing, phone marketing
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Let's now take a closer look at each one of them.

« Operational CRMs. Operational CRMs give your marketing. sales. and customer
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customers.

« Analytical CRMs.

- Collaborative CRMs.

- Campaign management CRMs.

- Strategic CRMs
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