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Summary:

This study aimed to determine the role of digital marketing in achieving customer
satisfaction based on two main variables: digital marketing as an independent
variable, which was measured based on the following dimensions: attraction,
absorption, retention, learning and communication. And customer satisfaction as a
dependent variable .

To achieve the objectives of the study, the interview and questionnaire were
relied on as data collection tools, where (95) questionnaire was analyzed and
distributed to a sample of BDR Bank customers Biskra Agency.

The study showed that digital marketing in its five dimensions mentioned above
has a significant role in achieving customer satisfaction.

Finally, a set of suggestions were made regarding achieving customer satisfaction .
Keywords :

Digital marketing. customer satisfaction, attraction, absorption, retention,

learning, communication.
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