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In this study, we discuss the concept, importance, dimensions, and historical development of
marketing information in modern marketing processes. We emphasize that marketing information provides
the necessary value for making successful strategic decisions and achieving competitive advantage. We also
focus on the evolution of marketing information throughout history, with a specific emphasis on
technological changes, shifts in consumer behavior, and marketing methods. Furthermore, we define
marketing information and highlight the essential elements required for effective marketing information.
We explore various methods for collecting, analyzing, and distributing this information. We also discuss the
importance and objectives of marketing information and its effective use in achieving marketing goals, such
as increasing sales, improving customer satisfaction, and enhancing the company's competitive position.
Additionally, we delve into the subsystems of marketing information, including marketing research, internal
record systems, and reports. We shed light on how different marketing research methods are organized and
implemented, as well as the design and execution of internal record systems for collecting and analyzing
marketing information. Moreover, we address banking services, which encompass a range of services
provided by the banking sector to customers, including account opening, loans, financial transfers,
investment services, and more. Banking services have distinct characteristics, such as intangibility, as they
cannot be touched or possessed; mediated, as customers interact with banks indirectly through banking
channels; and adaptability, as they can be customized and tailored to meet customer needs.

Keywords:

Marketing information, subsystems of marketing information, marketing research, banking services,
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