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Abstract :

Our current study aims to identify the role of the marketing information system as a
very effective element in managing the relationship with the customer. We addressed
the concepts of the marketing information system and try to reflect these concepts on
banks in order to determine the actual application of this system and its effectiveness
in managing the relationship with the customer in the Algerian popular loan and the

local development bank branches of Biskara State.

We tried to clarify the role of the Marketing Information System in managing customer
relationship We used the analytical descriptive approach, and the questionnaire was
used as a tool to obtain the necessary data in which it was distributed to a sample of
Algerian People's Loan Officers and Local Development Bank branches of Biskara
State, 45 questionnaires were distributed, and statistical methods were used to analyse
and interpret the results, using the programs of the spss-v20 social science statistical
package.



The study found several findings, most notably the statistically significant role of the
dimensions of the Algerian People's Loan Marketing Information System and the Local
Development Bank of the branches of Biskara State. Therefore, the study presented a
set of suggestions that will enable banks to benefit from the marketing information
system in managing the relationship with the customer.

Keywords: Marketing Information System, Internal Records and Reporting System,
Marketing Intelligence System, Marketing Research System, Customer Relationship
Management.
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