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Summary :

This study aimed to determine the role and contribution of digital
marketing in the development of Islamic banking services based on two
main variables: digital marketing as an independent variable, which was
measured based on the following dimensions: attraction, absorption,
retention, and finally communication and learning, Islamic banking service
as a dependent variable and achievement. For the purposes of the study, the
questionnaire was relied upon as a tool for data collection. A questionnaire
distributed to a sample of employees of the Bank of Agriculture and Rural

Development and the Agency of Biskra was analyzed.

The results of the study showed that digital marketing has an important role
in its four dimensions in developing the Islamic banking service of the bank

that was under study.

In the end, the study presented a set of suggestions regarding the
development of Islamic banking services, as digital marketing is one of the
most appropriate, or we can say, the most appropriate thing that banks and
commercial banks should adopt in order to advance their banking services
to what is compatible with the current era, which is the age of digitization
and Keeping abreast of the developments that the world is going through

today in various fields.
Keywords:

Digital Marketing, Marketing, Banking Service, Service Development,

[slamic Banking Service
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FREQUENCIES VARIABLES=xl x2 x3 x4 x5

/STATISTICS=MEAN
/ORDER=ANALYSIS.

Frequencies

Notes

Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

04-JUN-2023 12:41:01

D:\memoire

v emmoire\spss jali\Untitled1.sav
DataSet2

<none>

<none>

<none>
34

User-defined missing values are

treated as missing.

Cases Used Statistics are based on all cases with
valid data.
Syntax FREQUENCIES VARIABLES=x1 x2 x3
x4 x5
/STATISTICS=MEAN
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.01
[DataSet2] D:\memoire\nv emmoire\spss Jjalil\Untitledl.sav

Statistics

x1

x2 x3

x4 x5




N Valid 34 34 34 34 34
Missing 0 0 0 0 0
Mean 4.3824 4.3824 4.1176 4.1176 4.1176
Frequency Table
x1
Cumulative
Frequency Percent Valid Percent Percent
Valid @ 3 8.8 8.8 8.8
G 5 12 356.3 353 441
83k (3 5a 19 55.9 55.9 100.0
Total 34 100.0 100.0
x2
Cumulative
Frequency Percent Valid Percent Percent
Valid = G5 21 61.8 61.8 61.8
Bk (3 5e 13 38.2 38.2 100.0
Total 34 100.0 100.0
x3
Cumulative
Frequency Percent Valid Percent Percent
Valid  ys 2 5.9 5.9 5.9
38 e 26 76.5 76.5 82.4
i (38 5a 6 17.6 17.6 100.0
Total 34 100.0 100.0
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x4
Cumulative
Frequency Percent Valid Percent Percent
Valid s 1 29 29 29
Gl se 28 82.4 824 85.3
25 (39 5 5 14.7 14.7 100.0
Total 34 100.0 100.0
x5
Cumulative
Frequency Percent Valid Percent Percent
Valid = & 30 88.2 88.2 88.2
By (3850 4 11.8 11.8 100.0
Total 34 100.0 100.0
COMPUTE X=MEAN (x1,x5) .
VARIABLE LABELS X 'odxJI'.
EXECUTE.
COMPUTE Y=MEAN (y1l,y4) .
VARIABLE LABELS Y "Gl =5wY!I'.
EXECUTE.
COMPUTE F=MEAN (f1, £5).
VARIABLE LABELS F 'bLLu>YI'.
EXECUTE.
COMPUTE Z=MEAN (z1,z4).
VARIABLE LABELS 7 'Juwl o5Jl 4 paleidl’'.
EXECUTE.
COMPUTE M=MEAN (ml,ml10) .
VARIABLE LABELS M '"douxJl dydymoell duodwY!'.
EXECUTE.
FREQUENCIES VARIABLES=guixd! jaxd! ¢elwad! b5l

/STATISTICS=MEAN
/ORDER=ANALYSIS.

Frequencies
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Notes

Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data

File

Definition of Missing

04-JUN-2023 13:22:23

D:\memoire

v emmoire\spss jali\Untitled1.sav
DataSet2

<none>

<none>

<none>
34

User-defined missing values are

treated as missing.

Cases Used Statistics are based on all cases with
valid data.
Syntax FREQUENCIES VARIABLES= jeall jaial)
3 30al) (5 sivall
/STATISTICS=MEAN
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.04
Statistics
ol el 5 sisall 5 pall
N Valid 34 34 34 34
Missing 0 0 0 0
Mean 1.324 1.8529 1.8235 1.5588

Frequency Table
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Gwiadl
Cumulative
Frequency Percent Valid Percent Percent
Valid  s3 23 67.6 67.6 67.6
& 11 324 324 100.0
Total 34 100.0 100.0
sl
Cumulative
Frequency Percent Valid Percent Percent
Valid 230 ge J8 11 324 324 324
43, 39-30 e 17 50.0 50.0 82.4
43.50-40 oe 6 17.6 17.6 100.0
Total 34 100.0 100.0
(5 Siaual)
Cumulative
Frequency Percent Valid Percent Percent
Valid & 5l g5 7 20.6 20.6 20.6
ESIES 26 76.5 76.5 971
Lle culul ja 1 29 29 100.0
Total 34 100.0 100.0
3_uall
Cumulative
Frequency Percent Valid Percent Percent
Valid  @lsiwb ge B 21 61.8 61.8 61.8
Gl 5is 10 A5 (s 8 235 23.5 85.3
415 10 0e 4 11.8 11.8 97.1
15 iU i 1 2.9 29 100.0
Total 34 100.0 100.0

FREQUENCIES VARIABLES=xl x2 x3 x4 x5
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/STATISTICS=MEAN
/ORDER=ANALYSIS.

Frequencies

Notes

Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

04-JUN-2023 13:23:13

D:\memoire

v emmoire\spss jali\Untitled1.sav
DataSet2

<none>

<none>

<none>
34

User-defined missing values are

treated as missing.

Cases Used Statistics are based on all cases with
valid data.
Syntax FREQUENCIES VARIABLES=x1 x2 x3
x4 x5
/STATISTICS=MEAN
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00.03
Elapsed Time 00:00:00.03
Statistics
x1 x2 x3 x4 x5
N Valid 34 34 34 34 34
Missing 0 0 0 0 0
Mean 4.3824 4.3824 4.1176 4.1176 4.1176
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Frequency Table

x1
Cumulative
Frequency Percent Valid Percent Percent
Valid @ e 3 8.8 8.8 8.8
G 5 12 356.3 353 441
2% (39 5 19 55.9 55.9 100.0
Total 34 100.0 100.0
x2
Cumulative
Frequency Percent Valid Percent Percent
Valid = G5 21 61.8 61.8 61.8
825y (39 5 13 38.2 38.2 100.0
Total 34 100.0 100.0
x3
Cumulative
Frequency Percent Valid Percent Percent
Valid  ys 2 5.9 5.9 5.9
38 e 26 76.5 76.5 82.4
i (38 5 6 17.6 17.6 100.0
Total 34 100.0 100.0
x4
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Cumulative
Frequency Percent Valid Percent Percent
Valid v 1 29 2.9 2.9
G 5 28 82.4 824 85.3
25 (39 5 5 14.7 14.7 100.0
Total 34 100.0 100.0
X5
Cumulative
Frequency Percent Valid Percent Percent
Valid = & 30 88.2 88.2 88.2
By (3850 4 11.8 11.8 100.0
Total 34 100.0 100.0
FREQUENCIES VARIABLES=x1 x2 x3 x4 x5 yl1 y2 y3 yv4 f1 £2 £3 £4 £5 z1 z2 z3 z4 ml m2

m3 m4d m5 m6 m7 m8 m9 ml0
/STATISTICS=MEAN
/ORDER=ANALYSIS.

Frequencies

Notes

Output Created
Comments

Input

Data

04-JUN-2023 13:25:27

D:\memoire

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data

File

DataSet2
<none>
<none>

<none>

73

v emmoire\spss jali\Untitled1.sav

34




Missing Value Handling

Definition of Missing

treated as missing.

User-defined missing values are

Cases Used Statistics are based on all cases with
valid data.
Syntax FREQUENCIES VARIABLES=x1 x2 x3
x4 x5 y1y2y3yaf1f2f3f4f52z1222z3
z4 m1 m2 m3 m4 m5 m6 m7 m8 m9
m10
/STATISTICS=MEAN
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00.03
Elapsed Time 00:00:00.03
Statistics
x1 x2 x3 x4 X5 y1 y2
N Valid 34 34 34 34 34 34 34
Missing 0 0 0 0 0 0 0
Mean 4.3824 4.3824 4.1176 4.1176 4.1176 3.7059 3.9118
Statistics
y3 y4 f1 f2 f3 f4 f5
N Valid 34 34 34 34 34 34 34
Missing 0 0 0 0 0 0 0
Mean 4.0882 4.1471 4.2353 4.2941 3.9118 3.9412 3.8529
Statistics
z1 z2 z3 z4 m1 m2 m3
N Valid 34 34 34 34 34 34 34
Missing 0 0 0 0 0 0 0
Mean 3.4118 3.8824 3.9118 3.9706 4.8235 4.8529 4.9118
Statistics
m4 md m6 m7 m8 m9 m10
N Valid 34 34 34 34 34 34 34
Missing 0 0 0 0 0 0 0
Mean 4.6765 4.8529 4.8235 4.8824 4.6765 4.5588 4.9412
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Frequency Table

x1
Cumulative
Frequency Percent Valid Percent Percent
Valid @ 2 3 8.8 8.8 8.8
3 e 12 35.3 35.3 44 1
By (3850 19 55.9 55.9 100.0
Total 34 100.0 100.0
X2
Cumulative
Frequency Percent Valid Percent Percent
Valid @ 21 61.8 61.8 61.8
2%y (39 5 13 38.2 38.2 100.0
Total 34 100.0 100.0
x3
Cumulative
Frequency Percent Valid Percent Percent
Valid vl 2 5.9 5.9 5.9
G 5 26 76.5 76.5 824
Bk (3850 6 17.6 17.6 100.0
Total 34 100.0 100.0
x4
Cumulative
Frequency Percent Valid Percent Percent
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Valid vl 1 29 29 2.9
B e 28 82.4 82.4 85.3
By (3450 5 14.7 14.7 100.0
Total 34 100.0 100.0
x5
Cumulative
Frequency Percent Valid Percent Percent
Valid = & 30 88.2 88.2 88.2
By (3850 4 11.8 11.8 100.0
Total 34 100.0 100.0
y1
Cumulative
Frequency Percent Valid Percent Percent
Valid vl 10 294 294 294
G 5 24 70.6 70.6 100.0
Total 34 100.0 100.0
y2
Cumulative
Frequency Percent Valid Percent Percent
Valid = @385 2 5.9 5.9 5.9
e 5 14.7 14.7 20.6
3 e 21 61.8 61.8 82.4
i (38 5a 6 17.6 17.6 100.0
Total 34 100.0 100.0
y3
Cumulative
Frequency Percent Valid Percent Percent
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Valid vl 2 5.9 5.9 5.9
3 5 27 79.4 79.4 85.3
By (3450 5 14.7 14.7 100.0
Total 34 100.0 100.0
y4
Cumulative
Frequency Percent Valid Percent Percent
Valid = & 29 85.3 85.3 85.3
By (3850 5 14.7 14.7 100.0
Total 34 100.0 100.0
1
Cumulative
Frequency Percent Valid Percent Percent
Valid vl 1 29 29 29
G 5 24 70.6 70.6 73.5
Bk (38 sa 9 26.5 26.5 100.0
Total 34 100.0 100.0
2
Cumulative
Frequency Percent Valid Percent Percent
Valid  ys 5 14.7 14.7 14.7
G 5 14 41.2 41.2 55.9
Al (38 5e 15 441 441 100.0
Total 34 100.0 100.0
3
Cumulative
Frequency Percent Valid Percent Percent
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Valid vl 7 20.6 20.6 20.6
B e 23 67.6 67.6 88.2
By (3450 4 11.8 11.8 100.0
Total 34 100.0 100.0
f4
Cumulative
Frequency Percent Valid Percent Percent
Valid @85 1 29 29 2.9
e 6 17.6 17.6 20.6
3 e 21 61.8 61.8 82.4
By (3850 6 17.6 17.6 100.0
Total 34 100.0 100.0
5
Cumulative
Frequency Percent Valid Percent Percent
Valid @ e 1 2.9 29 2.9
Ul 6 17.6 17.6 20.6
G 5 24 70.6 70.6 91.2
8%y (39 5 3 8.8 8.8 100.0
Total 34 100.0 100.0
z1
Cumulative
Frequency Percent Valid Percent Percent
Valid  ys 20 58.8 58.8 58.8
G 5 14 41.2 41.2 100.0
Total 34 100.0 100.0
z2
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Cumulative
Frequency Percent Valid Percent Percent
Valid v 4 11.8 11.8 11.8
G 5 30 88.2 88.2 100.0
Total 34 100.0 100.0
z3
Cumulative
Frequency Percent Valid Percent Percent
Valid = v 12 35.3 35.3 35.3
3 e 13 38.2 38.2 73.5
ok (3l 9e 9 26.5 26.5 100.0
Total 34 100.0 100.0
z4
Cumulative
Frequency Percent Valid Percent Percent
Valid = v 4 11.8 11.8 11.8
38 5 27 79.4 79.4 91.2
By (3850 3 8.8 8.8 100.0
Total 34 100.0 100.0
m1
Cumulative
Frequency Percent Valid Percent Percent
Valid  &¥se 6 17.6 17.6 17.6
By (350 28 82.4 82.4 100.0
Total 34 100.0 100.0
m2
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Cumulative
Frequency Percent Valid Percent Percent
Valid G5 5 14.7 14.7 14.7
25 (39 5 29 85.3 85.3 100.0
Total 34 100.0 100.0
m3
Cumulative
Frequency Percent Valid Percent Percent
Valid = & 3 8.8 8.8 8.8
By (3850 31 91.2 91.2 100.0
Total 34 100.0 100.0
m4
Cumulative
Frequency Percent Valid Percent Percent
Valid = v 1 29 29 2.9
B e 9 26.5 26.5 294
By (3850 24 70.6 70.6 100.0
Total 34 100.0 100.0
mS5
Cumulative
Frequency Percent Valid Percent Percent
Valid & 5 14.7 14.7 14.7
By (350 29 85.3 85.3 100.0
Total 34 100.0 100.0
m6
Cumulative
Frequency Percent Valid Percent Percent
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Valid & 6 17.6 17.6 17.6
By (3450 28 82.4 82.4 100.0
Total 34 100.0 100.0
m7
Cumulative
Frequency Percent Valid Percent Percent
Valid &5 4 11.8 11.8 11.8
By (3850 30 88.2 88.2 100.0
Total 34 100.0 100.0
m8
Cumulative
Frequency Percent Valid Percent Percent
Valid = G5 11 32.4 324 324
2% (39 5 23 67.6 67.6 100.0
Total 34 100.0 100.0
m9
Cumulative
Frequency Percent Valid Percent Percent
Valid &5 15 441 441 441
By (3850 19 55.9 55.9 100.0
Total 34 100.0 100.0
m10
Cumulative
Frequency Percent Valid Percent Percent
Valid = &5 2 5.9 5.9 5.9
Al (38 5e 32 94.1 941 100.0
Total 34 100.0 100.0
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FREQUENCIES VARIABLES=gioxJ! jaxJl sgdwall

/STATISTICS=MEAN

/PIECHART FREQ

/ORDER=ANALYSIS.

Frequencies

Notes

b S|

Output Created
Comments

Input

Data

Active Dataset

04-JUN-2023 13:26:12

D:\memoire
v emmoire\spss jali\Untitled1.sav
DataSet2

Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 24
File
Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.
Cases Used Statistics are based on all cases with
valid data.
Syntax FREQUENCIES VARIABLES= jeall paial)
Bl (5 sl
/STATISTICS=MEAN
/PIECHART FREQ
/ORDER=ANALYSIS.
Resources Processor Time 00:00:02.70
Elapsed Time 00:00:10.75
Statistics
iall sl & sinsall 3 all
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N Valid 34 34 34 34
Missing 0 0 0 0
Mean 1.324 1.8529 1.8235 1.5588
Frequency Table
dad)
Cumulative
Frequency Percent Valid Percent Percent
Valid  s3 23 67.6 67.6 67.6
& 11 324 324 100.0
Total 34 100.0 100.0
andl
Cumulative
Frequency Percent Valid Percent Percent
Valid 230 ge J8 11 32.4 324 324
43, 39-30 e 17 50.0 50.0 82.4
43.50-40 e 6 17.6 17.6 100.0
Total 34 100.0 100.0
(§ Sisall
Cumulative
Frequency Percent Valid Percent Percent
Valid = J& 5l g5 7 20.6 20.6 20.6
EERIES 26 76.5 76.5 971
Lle clul ja 1 29 29 100.0
Total 34 100.0 100.0
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3l
Cumulative
Frequency Percent Valid Percent Percent

Valid  <lsiwb e d 21 61.8 61.8 61.8
s 10 N5 e 8 235 235 85.3
w15 10 e 4 11.8 11.8 97.1
15 sl du. 1 29 29 100.0
Total 34 100.0 100.0

Pie Chart
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The requested chart cannot be drawn.
java.lang.stringindexOutOfBoundsException
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The requested chart cannot be drawn.
java.lang.StringindexQutOfBoundsException

FREQUENCIES VARIABLES=gixJ! jaxJl sodwall 35l
/STATISTICS=MEAN
/PIECHART PERCENT
/ORDER=ANALYSIS.

Frequencies

87



Notes

Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data

File

Definition of Missing

04-JUN-2023 13:26:30

D:\memoire

v emmoire\spss jali\Untitled1.sav
DataSet2

<none>

<none>

<none>
34

User-defined missing values are

treated as missing.

Cases Used Statistics are based on all cases with
valid data.
Syntax FREQUENCIES VARIABLES= jeall jaial)
3 30al) (5 sivall
/STATISTICS=MEAN
/PIECHART PERCENT
/ORDER=ANALYSIS.
Resources Processor Time 00:00:01.39
Elapsed Time 00:00:01.57
Statistics
il el S sisall 5 |
N Valid 34 34 34 34
Missing 0 0 0 0
Mean 1.324 1.8529 1.8235 1.5588

Frequency Table
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Cudall
Cumulative
Frequency Percent Valid Percent Percent
Valid 83 23 67.6 67.6 67.6
<l 11 324 324 100.0
Total 34 100.0 100.0
andl
Cumulative
Frequency Percent Valid Percent Percent
Valid = 430 ge J8 11 324 324 324
4 39-30 17 50.0 50.0 82.4
43.50-40 = 6 17.6 17.6 100.0
Total 34 100.0 100.0
(§ Simsal)
Cumulative
Frequency Percent Valid Percent Percent
Valid  J& 5l g5 7 20.6 20.6 20.6
ESIES 26 76.5 76.5 971
Lle bl 1 2.9 2.9 100.0
Total 34 100.0 100.0
3 i)
Cumulative
Frequency Percent Valid Percent Percent
Valid  <lsiw5 e 8 21 61.8 61.8 61.8
Gl 5is 10 A5 (s 8 235 23.5 85.3
4 15 10 o 4 11.8 11.8 97.1
15 il da, 1 29 29 100.0
Total 34 100.0 100.0
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Pie Chart
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The requested chart cannot be drawn.
java.lang.StringindexQutOfBoundsException

91




W s et
| TN
|| abuid 32 Labe




The requested chart cannot be drawn.
java.lang.StringindexQutOfBoundsException

FREQUENCIES VARIABLES=X Y F Z M T
/STATISTICS=MEAN
/ORDER=ANALYSIS.

Frequencies
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Notes

Output Created 04-JUN-2023 13:28:16
Comments
Input Data D:\memoire

v emmoire\spss jali\Untitled1.sav

Active Dataset DataSet2
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 34
File
Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.
Cases Used Statistics are based on all cases with
valid data.
Syntax FREQUENCIES VARIABLES=XY F Z
MT
/STATISTICS=MEAN
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00.03
Elapsed Time 00:00:00.02
Statistics
A8 yead) darall
N Sy Lliay) alaill 5 Jusl 2 Ay b g gl
N Valid 34 34 34 34 34 34
Missing 0 0 0 0 0 0
Mean 4.2500 3.9265 4.0441 3.6912 4.8824 4.6618

Frequency Table
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)
Cumulative
Frequency Percent Valid Percent Percent
Valid  3.00 3 8.8 8.8 8.8
4.00 10 294 294 38.2
4.50 19 55.9 55.9 94.1
5.00 2 5.9 5.9 100.0
Total 34 100.0 100.0
i)
Cumulative
Frequency Percent Valid Percent Percent
Valid  3.50 8 235 235 23.5
4.00 23 67.6 67.6 91.2
4.50 3 8.8 8.8 100.0
Total 34 100.0 100.0
Blaiay)
Cumulative
Frequency Percent Valid Percent Percent
Valid  3.00 1 2.9 29 29
3.50 7 20.6 20.6 23.5
4.00 17 50.0 50.0 73.5
4.50 6 17.6 17.6 91.2
5.00 3 8.8 8.8 100.0
Total 34 100.0 100.0
alail) 5 Jual g
Cumulative
Frequency Percent Valid Percent Percent
Valid  3.00 4 11.8 11.8 11.8
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3.50 15 44 1 44 1 55.9
4.00 13 38.2 38.2 94.1
4.50 2 5.9 5.9 100.0
Total 34 100.0 100.0
Aadluy) Ad puaal) dasal)
Cumulative
Frequency Percent Valid Percent Percent
Valid 4.00 2 5.9 5.9 5.9
4.50 4 11.8 11.8 17.6
5.00 28 82.4 82.4 100.0
Total 34 100.0 100.0
28 (3 geull
Cumulative
Frequency Percent Valid Percent Percent
Valid  3.50 3 8.8 8.8 8.8
4.00 2 5.9 5.9 14.7
4.50 10 294 294 441
5.00 19 55.9 55.9 100.0
Total 34 100.0 100.0

FREQUENCIES VARIABLES=X Y F Z M T

/STATISTICS=SKEWNESS SESKEW KURTOSIS SEKURT

/ORDER=ANALYSIS.

Frequencies

Notes

Output Created
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Comments

Input

Missing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

D:\memoire

v emmoire\spss jali\Untitled1.sav
DataSet2

<none>

<none>

<none>
34

User-defined missing values are

treated as missing.

Cases Used Statistics are based on all cases with
valid data.
Syntax FREQUENCIES VARIABLES=XY F Z
MT
[STATISTICS=SKEWNESS
SESKEW KURTOSIS SEKURT
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00.00
Elapsed Time 00:00:00.01
Statistics
i peadll daaall
@il Gl _aiuY) Lalaiay) alaill 5 Joal il AadlaY) i gl
N Valid 34 34 34 34 34 34
Missing 0 0 0 0 0 0
Skewness -1.413 -.067 .292 .008 -2.355 -1.403
Std. Error of Skewness 403 403 403 403 403 403
Kurtosis 2.202 .253 .209 -.282 4.770 1.167
Std. Error of Kurtosis .788 .788 .788 .788 .788 .788

Frequency Table
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dadl
Cumulative
Frequency Percent Valid Percent Percent
Valid  3.00 3 8.8 8.8 8.8
4.00 10 294 294 38.2
4.50 19 55.9 55.9 94.1
5.00 2 5.9 5.9 100.0
Total 34 100.0 100.0
i)
Cumulative
Frequency Percent Valid Percent Percent
Valid  3.50 8 235 235 23.5
4.00 23 67.6 67.6 91.2
4.50 3 8.8 8.8 100.0
Total 34 100.0 100.0
LAy
Cumulative
Frequency Percent Valid Percent Percent
Valid  3.00 1 2.9 29 29
3.50 7 20.6 20.6 23.5
4.00 17 50.0 50.0 73.5
4.50 6 17.6 17.6 91.2
5.00 3 8.8 8.8 100.0
Total 34 100.0 100.0
alxil) 5 el il
Cumulative
Frequency Percent Valid Percent Percent
Valid  3.00 4 11.8 11.8 11.8
3.50 15 44 1 44 1 55.9
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4.00 13 38.2 38.2 94.1
4.50 2 5.9 5.9 100.0
Total 34 100.0 100.0
Apadlu) Ad puaal) dasal)
Cumulative
Frequency Percent Valid Percent Percent
Valid 4.00 2 5.9 5.9 5.9
4.50 4 11.8 11.8 17.6
5.00 28 82.4 82.4 100.0
Total 34 100.0 100.0
28 (3 geull
Cumulative
Frequency Percent Valid Percent Percent
Valid  3.50 3 8.8 8.8 8.8
4.00 2 5.9 5.9 14.7
4.50 10 294 294 441
5.00 19 55.9 55.9 100.0
Total 34 100.0 100.0
RELTIABILITY

/VARIABLES=X Y F Z M T
/SCALE ("ALL VARIABLES')
/MODEL=ALPHA.

ALL

Reliability

Notes

Output Created 04-JUN-2023 13:32:48
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Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time

D:\memoire

v emmoire\spss jali\Untitled1.sav
DataSet2

<none>

<none>

<none>

34

User-defined missing values are

treated as missing.

Statistics are based on all cases with

valid data for all variables in the

procedure.

RELIABILITY
IVARIABLES=XYFZMT
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

00:00:00.02

00:00:00.02

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 34 100.0
Excluded® 0 .0
Total 34 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's

Alpha N of Items

.505 6

DESCRIPTIVES VARIABLES=(ix!

oz |

S gdwo ]

b |

x1 x2 x3 x4 x5 yl y2 y3 y4 £

1 £f2 £3 £4 £5 z1 22 z3 24 ml m2 m3 m4d m5 m6é m7 m8 m9 ml0 X Y F Z M T
/STATISTICS=KURTOSIS SKEWNESS.

Descriptives

Notes

Output Created
Comments

Input Data

Active Dataset

Filter
Weight
Split File

N of Rows in Working Data

File
Missing Value Handling

Cases Used

Syntax

Resources

Elapsed Time

Definition of Missing

Processor Time

D:\memoire
v emmoire\spss jalil\Untitled1.sav
DataSet2
<none>
<none>

<none>

User defined missing values are treated
as missing.
All non-missing data are used.
DESCRIPTIVES VARIABLES= (il
58l (5 ghuall yaall X1 x2 X3 x4 X5 y1 y2 y3
y4 1 12 f3 4 f5 z1 z2 zZ3 z4 m1 m2 m3
mdmsmem7m8mOmiOXYFZMT

/STATISTICS=KURTOSIS
SKEWNESS.

04-JUN-2023 13:48:28

34

00:00:00.02

00:00:00.04
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Descriptive Statistics

N Skewness Kurtosis

Statistic Statistic Std. Error Statistic Std. Error
ouall 34 .790 403 -1.466 .788
anll 34 213 403 -.867 .788
S siaadll 34 -.714 403 .947 .788
5l 34 1.357 403 1.062 .788
x1 34 -1.689 403 2.530 .788
x2 34 507 403 -1.856 .788
x3 34 .380 403 1.429 .788
x4 34 .936 403 2.658 .788
x5 34 2.484 403 4.430 .788
y1 34 -.946 403 -1.178 .788
y2 34 -.754 403 1.058 .788
y3 34 417 403 2171 .788
y4 34 2.086 403 2.496 .788
f1 34 482 403 -.001 .788
f2 34 -.513 403 -.865 .788
3 34 -.023 403 .296 .788
f4 34 -.501 403 .857 .788
5 34 =779 403 2.014 .788
z1 34 375 403 -1.979 .788
z2 34 -2.484 403 4.430 .788
z3 34 162 403 -1.368 .788
z4 34 =127 403 2.343 .788
m1 34 -1.777 403 1.225 .788
m2 34 -2.086 403 2.496 .788
m3 34 -3.039 403 7.686 .788
m4 34 -1.407 403 1.169 .788
m5 34 -2.086 403 2.496 .788
m6 34 -1.777 403 1.225 .788
m7 34 -2.484 403 4.430 .788
m8 34 -.790 403 -1.466 .788
m9 34 -.248 403 -2.064 .788
m10 34 -3.925 403 14.244 .788
@l 34 -1.413 403 2.202 .788
Gl 34 -.067 403 .253 .788
BAFAY 34 .292 403 .209 .788
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abell 5 Jaal sl
Laadl ] 4 yaall deaall
B Gl

Valid N (listwise)

34 .008
34 -2.355
34 -1.403
34

403 -.282 .788
403 4.770 .788
403 1.167 .788

DATASET ACTIVATE DataSet2.
DATASET CLOSE DataSetl.
DATASET ACTIVATE DataSet2.

SAVE OUTFILE='D:\memoire\nv emmoirel\spss Jjalil\Untitledl.sav'

/COMPRESSED.

DESCRIPTIVES VARIABLES=X Y F Z M T
/STATISTICS=MEAN STDDEV.

Descriptives

Notes

Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

04-JUN-2023 13:53:19

D:\memoire

v emmoire\spss jalil\Untitled1.sav
DataSet2

<none>

<none>

<none>
34

User defined missing values are treated
as missing.

All non-missing data are used.

Syntax DESCRIPTIVES VARIABLES=XY F Z
MT
/ISTATISTICS=MEAN STDDEV.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
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Descriptive Statistics

N Mean Std. Deviation

Gl 34 4.2500 48069
GSlriay) 34 3.9265 .27886
BAFAY 34 4.0441 46657
alaill 5 Jual 5l 34 3.6912 .38954
2Ol A juaall dexall 34 4.8824 .27686
N Gl 34 4.6618 47227
Valid N (listwise) 34

RELIABILITY

/VARIABLES=X Y F Z M T
/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability

Notes

Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

04-JUN-2023 13:58:13

D:\memoire

v emmoire\spss jali\Untitled1.sav
DataSet2

<none>

<none>

<none>

34

User-defined missing values are
treated as missing.
Statistics are based on all cases with

valid data for all variables in the

procedure.
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Syntax

Resources

Processor Time

Elapsed Time

RELIABILITY
/VARIABLES=XYFZMT
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

00:00:00.02

00:00:00.02

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid
Excluded®

Total

34
0
34

100.0

.0

100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.505

6

RELIABILITY

/VARIABLES=p x| joaxdl s edwadl 30kl x1 x2 x3 x4 x5 yl y2 y3 y4 f1 f2 £3 f4 £
521 22 23 z4 ml m2 m3 md m5 m6 m7 m8 m9 ml0

/SCALE ('ALL VARIABLES')

/MODEL=ALPHA.

Reliability

ALL



Notes

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time

04-JUN-2023 13:59:19

D:\memoire

v emmoire\spss jali\Untitled1.sav
DataSet2

<none>

<none>

<none>

34

User-defined missing values are
treated as missing.
Statistics are based on all cases with
valid data for all variables in the
procedure.
RELIABILITY

IVARIABLES=5 a1 (5 sivuall jaall (uiall
x1 x2 x3 x4 x5 y1y2 y3 y4 f1 12 f3 f4 5
z1 22 z3 z4 m1 m2 m3 m4 m5 m6 m7
m8 m9 m10

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

00:00:00.00

00:00:00.01

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid

34 100.0
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Excluded® 0 .0
Total 34 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.440 32
RELIABILITY

/VARIABLES=m]l m2 m3 m4 m5 m6 m7 m8 m9 ml0
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Notes
Output Created 04-JUN-2023 14:00:26
Comments
Input Data D:\memoire
v emmoire\spss jalil\Untitled1.sav
Active Dataset DataSet2
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 34
File
Matrix Input
Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.
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Cases Used Statistics are based on all cases with
valid data for all variables in the
procedure.
Syntax RELIABILITY
/VARIABLES=m1 m2 m3 m4 m5 m6
m7 m8 m9 m10
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.
Resources Processor Time 00:00:00.00

Elapsed Time 00:00:00.00

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 34 100.0
Excluded® 0 .0
Total 34 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
817 10
RELIABILITY

/VARIABLES=x1 x2 x3 x4 x5 yl y2 y3 y4 f1 £2 £3 £f4 £5 z1 z2 2z3 z4 ml m2 m3 m4 m5
mé m7 m8 m9 ml0 X Y F Z M T

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.
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Reliability

Notes

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time

04-JUN-2023 14:02:46

D:\memoire

v emmoire\spss jali\Untitled1.sav
DataSet2

<none>

<none>

<none>

34

User-defined missing values are
treated as missing.
Statistics are based on all cases with
valid data for all variables in the
procedure.
RELIABILITY

/VARIABLES=x1 x2 x3 x4 x5 y1 y2
y3 y4 f1 f2 f3 f4 5 z1 z2 z3 z4 m1 m2
m3m4dmsmém7m8mIOmi0OXYFZ
MT

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

00:00:00.03

00:00:00.03

Scale: ALL VARIABLES
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Case Processing Summary

N

%

Cases Valid

Total

Excluded®

34
0
34

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.608 34
RELIABILITY

/VARIABLES=x1 x2 x3 x4 x5 yl1 y2 y3 y4 f1 £2 £3 f4 £5 z1 z2 2z3 z4 ml m2 m3 m4 m5
mé m7 m8 m9 ml0
/SCALE ('ALL VARIABLES')
/MODEL=ALPHA.

Reliability

Notes

Output Created
Comments

Input

Data

Active Dataset

Filter

Weight

Split File

04-JUN-2023 14:03:13

D:\memoire

v emmoire\spss jali\Untitled1.sav
DataSet2

<none>

<none>

<none>
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Syntax

Resources

N of Rows in Working Data
File
Matrix Input

Missing Value Handling Definition of Missing

Cases Used

Processor Time

Elapsed Time

34

User-defined missing values are
treated as missing.
Statistics are based on all cases with
valid data for all variables in the
procedure.
RELIABILITY
/VARIABLES=x1 x2 x3 x4 x5 y1 y2
y3 y4 1 2 13 f4 f5 z1 22 zZ3 z4 m1 m2
m3 m4 m5 m6 m7 m8 m9 m10
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.
00:00:00.05

00:00:00.02

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 34 100.0
Excluded® 0 .0
Total 34 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Alpha

Cronbach's

N of Items

470

28
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RELIABILITY

/VARIABLES=x1 x2 x3 x4 x5 vyl y2 y3 y4 f1 f2 £3 f4 £5 z1 z2 z3 z4

/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA
/STATISTICS=SCALE
/SUMMARY=MEANS CORR.

Reliability

Notes

Output Created
Comments

Input Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Missing Value Handling Definition of Missing

Cases Used
Syntax
Resources Processor Time
Elapsed Time

04-JUN-2023 22:56:22

D:\memoire

v emmoire\spss jali\Untitled1.sav
DataSet1

<none>

<none>

<none>

34

User-defined missing values are
treated as missing.
Statistics are based on all cases with
valid data for all variables in the
procedure.
RELIABILITY
/VARIABLES=x1 x2 x3 x4 x5 y1 y2
y3 y4 1 f2 f3 4 5 z1 z2 z3 z4
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA
/ISTATISTICS=SCALE
/SUMMARY=MEANS CORR.
00:00:00.00

00:00:00.00

112



Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 34 100.0
Excluded® 0 .0
Total 34 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha ltems N of Items
474 543 18
Summary ltem Statistics
Maximum /
Mean Minimum Maximum Range Minimum Variance
Item Means 4.021 3.412 4.382 .971 1.284 .058
Inter-ltem Correlations .062 -.596 .849 1.446 -1.424 .087
Summary Item Statistics
N of Items
Iltem Means

Inter-Iltem Correlations

18
18

Scale Statistics
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Mean Variance Std. Deviation N of ltems
72.3824 10.486 3.23817 18
RELIABILITY

/VARIABLES=x1 x2 x3 x4 x5 yl y2 y3 y4 f1 f2 £3 f4 £5 z1 z2 z3 z4
/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA

/STATISTICS=CORR.

Reliability
Notes
Output Created 04-JUN-2023 22:57:26
Comments
Input Data D:\memoire
v emmoire\spss jali\Untitled1.sav

Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 34

File

Matrix Input

Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.

Cases Used Statistics are based on all cases with
valid data for all variables in the
procedure.

Syntax RELIABILITY
/VARIABLES=x1 x2 x3 x4 x5 y1 y2
y3y4 1 1213145212223 z4
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA
/STATISTICS=CORR
Resources Processor Time 00:00:00.02
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Elapsed Time 00:00:00.02 I
Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 34 100.0
Excluded® 0 .0
Total 34 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha ltems N of Items
A74 543 18
Inter-ltem Correlation Matrix
x1 X2 X3 x4 X5 y1 y2 y3
x1 1.000 .348 319 .289 .049 430 .233 140
X2 .348 1.000 .318 .221 -.099 -.156 .094 -.428
x3 319 .318 1.000 237 .103 .299 .535 .231
x4 .289 .221 .237 1.000 .346 .188 .035 -.058
x5 .049 -.099 103 .346 1.000 .236 .043 .338
y1 430 -.156 299 .188 .236 1.000 271 418
y2 .233 .094 535 .035 .043 271 1.000 .380
y3 .140 -.428 231 -.058 .338 418 .380 1.000
y4 .008 .015 .073 -.327 .364 -.096 .049 .291
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f1 134 -.007 135 .307 .011 311 -.186 .310
f2 -.324 .015 -.192 .394 .106 -.279 -.454 -.269
f3 .069 -.200 .262 .046 -.268 128 -.160 .031
f4 -.012 -.286 -.161 .239 -.236 133 -.358 -.273
5 -.061 -.110 .269 .071 -.367 272 -.029 -.061
z1 .249 .080 .299 -.244 -.120 278 .019 -.166
z2 -.049 .287 .091 107 -433 .165 -.043 -.338
z3 -.596 .011 -.292 126 .158 -.404 -.369 -.231
z4 .028 -.216 292 .019 -.380 .243 .080 .013
Inter-ltem Correlation Matrix
y4 f1 2 3 4 5 z1 z2
x1 .008 134 -.324 .069 -.012 -.061 .249 -.049
x2 .015 -.007 .015 -.200 -.286 -.110 .080 .287
x3 .073 135 -.192 .262 -.161 .269 .299 .091
x4 -.327 .307 .394 .046 .239 .071 -.244 107
x5 .364 .011 .106 -.268 -.236 -.367 -.120 -433
y1 -.096 311 -.279 128 133 272 278 .165
y2 .049 -.186 -.454 -.160 -.358 -.029 .019 -.043
y3 .291 .310 -.269 .031 -.273 -.061 -.166 -.338
y4 1.000 -.370 -.290 -.230 -.572 -.313 159 -.364
f1 -.370 1.000 .395 .397 .306 419 -.281 176
f2 -.290 .395 1.000 139 .583 .240 -.347 152
f3 -.230 .397 139 1.000 446 .659 450 .268
f4 -572 .306 .583 446 1.000 624 .072 .369
f5 -.313 419 .240 .659 .624 1.000 .304 .671
z1 159 -.281 -.347 450 .072 .304 1.000 .306
z2 -.364 176 152 .268 .369 671 .306 1.000
z3 -.059 -.100 525 -.353 .045 -.278 -518 -.275
z4 -.340 430 119 .799 .565 .849 .318 .380
Inter-ltem Correlation Matrix
z3 z4
x1 -.596 .028
X2 .011 -.216
x3 -.292 .292
x4 126 .019
x5 .158 -.380
y1 -.404 .243
y2 -.369 .080
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y3 -231 013
y4 -.059 -.340
1 -100 430
2 525 119
3 -353 799
4 .045 565
5 -278 849
z1 -518 318
22 -275 380
z3 1.000 -.340
z4 -.340 1.000

RELIABILITY

/VARIABLES=x1 x2 x3 x4 x5 vyl y2 y3 v4 f1 f2 £3 f4 £5 z1 z2 z3 z4
/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability

Notes

Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data

File
Matrix Input

Definition of Missing

04-JUN-2023 22:57:43

D:\memoire

v emmoire\spss jali\Untitled1.sav
DataSet1

<none>

<none>

<none>

34

User-defined missing values are

treated as missing.
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Cases Used Statistics are based on all cases with

valid data for all variables in the
procedure.
Syntax RELIABILITY
/VARIABLES=x1 x2 x3 x4 x5 y1 y2
y3 y4 1 f2 f3 f4 5 z1 z2 z3 z4
/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Resources Processor Time 00:00:00.05

00:00:00.03

Elapsed Time

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 34 100.0
Excluded® 0 .0
Total 34 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
474 18
RELIABILITY

/VARIABLES=m1l m2 m3 m4 mb5 m6 m7 m8 m9 ml0
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
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Reliability
Notes
Output Created 04-JUN-2023 22:58:25
Comments
Input Data D:\memoire
v emmoire\spss jali\Untitled1.sav

Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 24

File

Matrix Input

Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.

Cases Used Statistics are based on all cases with
valid data for all variables in the
procedure.

Syntax RELIABILITY
/VARIABLES=m1 m2 m3 m4 m5 m6
m7 m8 m9 m10
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.
Resources Processor Time 00:00:00.00
Elapsed Time 00:00:00.05

Scale: ALL VARIABLES

Case Processing Summary

N %
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Cases Valid

Excluded®

Total

34 100.0
0 .0
34 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
817 10
RELIABILITY

/VARIABLES=m]l m2 m3 m4 m5 m6 m7 m8 m9 ml0 X Y F Z M T
/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability

Notes

Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

04-JUN-2023 22:58:45

D:\memoire

v emmoire\spss jalil\Untitled1.sav
DataSet1

<none>

<none>

<none>

34

User-defined missing values are

treated as missing.
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Syntax

Resources

Cases Used

Processor Time

Elapsed Time

Statistics are based on all cases with
valid data for all variables in the
procedure.
RELIABILITY
/VARIABLES=m1 m2 m3 m4 m5 m6
m7m8mImiOXYFZMT
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.
00:00:00.00

00:00:00.01

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 34 100.0
Excluded® 0 .0
Total 34 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.686 16
RELIABILITY

/VARIABLES=m]l m2 m3 m4 m5 m6 m7 m8 m9 ml0

/SCALE ('"ALL VARIABLES')

/MODEL=ALPHA.

ALL



Reliability
Notes
Output Created 04-JUN-2023 22:59:25
Comments
Input Data D:\memoire
v emmoire\spss jali\Untitled1.sav

Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 24

File

Matrix Input

Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.

Cases Used Statistics are based on all cases with
valid data for all variables in the
procedure.

Syntax RELIABILITY
/VARIABLES=m1 m2 m3 m4 m5 m6
m7 m8 m9 m10
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02

Scale: ALL VARIABLES

Case Processing Summary

N %
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Cases Valid

Excluded®

Total

34
0
34

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
817 10
RELIABILITY

/VARIABLES=m1l m2 m3 m4 m5 m6é m7 m8 m9 ml0 x1 x2 x3 x4 x5 yl y2 y3 y4 f1 £2 £3

f4 £5 z1 z2 z3 z4

/SCALE ('ALL VARIABLES')

/MODEL=ALPHA.

Reliability

Notes

Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data

File

Matrix Input

Definition of Missing

04-JUN-2023 23:00:00

D:\memoire

v emmoire\spss jali\Untitled1.sav
DataSet1

<none>

<none>

<none>

34

User-defined missing values are

treated as missing.
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Cases Used

Syntax

Resources Processor Time

Elapsed Time

Statistics are based on all cases with
valid data for all variables in the
procedure.
RELIABILITY

/VARIABLES=m1 m2 m3 m4 m5 m6
m7 m8 m9 m10 x1 x2 x3 x4 x5 y1y2y3
y4 1 f2 f3 f4 f5 z1 z2 z3 z4

/SCALE(ALL VARIABLES') ALL

/MODEL=ALPHA.

00:00:00.00

00:00:00.01

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 34 100.0
Excluded® 0 0
Total 34 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
470 28
RELIABILITY

/VARIABLES=m]l m2 m3 m4 m5 m6 m7 m8 m9 ml0

/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA.
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Reliability

Notes

Output Created

Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time

04-JUN-2023 23:00:37

D:\memoire

v emmoire\spss jali\Untitled1.sav
DataSet1

<none>

<none>

<none>

34

User-defined missing values are
treated as missing.
Statistics are based on all cases with
valid data for all variables in the
procedure.
RELIABILITY

/VARIABLES=m1 m2 m3 m4 m5 m6
m7 m8 m9 m10

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

00:00:00.03

00:00:00.02

Scale: ALL VARIABLES

Case Processing Summary
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N %
Cases Valid 34 100.0
Excluded® 0 .0
Total 34 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.817 10

DESCRIPTIVES VARIABLES=(ixJ!

/STATISTICS=MEAN MIN MAX.

Descriptives

yo=_J |

Notes

S gduwo !

b S|

Output Created
Comments

Input Data

Filter
Weight
Split File

File
Missing Value Handling

Cases Used

Active Dataset

N of Rows in Working Data

Definition of Missing

126

04-JUN-2023 23:02:12

D:\memoire

v emmoire\spss jali\Untitled1.sav
DataSet1

<none>

<none>

<none>
34

User defined missing values are treated
as missing.

All non-missing data are used.

x1l x2 %3 x4 x5 yl y2 y3 y4 £
1 £f2 £3 £4 £5 z1 22 z3 z4 ml m2 m3 m4d m5 m6é m7 m8 m9 ml0 X Y F Z M T



Syntax DESCRIPTIVES VARIABLES= =l
Bl (o siuall el X1 x2 X3 x4 X5 y1 y2 y3
y4 1 12 f3 14 f5 z1 z2 zZ3 z4 m1 m2 m3
mdmomem7m8mOmiOXYFZMT

/STATISTICS=MEAN MIN MAX.

Resources Processor Time 00:00:00.02

Elapsed Time 00:00:00.01
Descriptive Statistics
N Minimum Maximum Mean

Cpiall 34 1.0 2.0 1.324

el 34 1.00 3.00 1.8529

S siaadll 34 1.00 3.00 1.8235

5l 34 1.00 4.00 1.5588

x1 34 2.00 5.00 4.3824

x2 34 4.00 5.00 4.3824

x3 34 3.00 5.00 41176

x4 34 3.00 5.00 41176

x5 34 4.00 5.00 41176

y1 34 3.00 4.00 3.7059

y2 34 2.00 5.00 3.9118

y3 34 3.00 5.00 4.0882

y4 34 4.00 5.00 4.1471

f1 34 3.00 5.00 4.2353

f2 34 3.00 5.00 4.2941

f3 34 3.00 5.00 3.9118

4 34 2.00 5.00 3.9412

5 34 2.00 5.00 3.8529

z1 34 3.00 4.00 3.4118

z2 34 3.00 4.00 3.8824

z3 34 3.00 5.00 3.9118

z4 34 3.00 5.00 3.9706

m1 34 4.00 5.00 4.8235

m2 34 4.00 5.00 4.8529

m3 34 4.00 5.00 49118

m4 34 3.00 5.00 4.6765

m5 34 4.00 5.00 4.8529

m6 34 4.00 5.00 4.8235
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m7 34 4.00 5.00 4.8824
m8 34 4.00 5.00 4.6765
m9 34 4.00 5.00 4.5588
m10 34 4.00 5.00 4.9412
@l 34 3.00 5.00 4.2500
Gl 34 3.50 4.50 3.9265
BAFAY 34 3.00 5.00 4.0441
plxill 5 Jual il 34 3.00 4.50 3.6912
N P . 34 4.00 5.00 4.8824
N Gl 34 3.50 5.00 4.6618
Valid N (listwise) 34

DESCRIPTIVES VARIABLES=xl x2 x3 x4 x5 yl y2 y3 y4 f1 £2 £3 £4 £5 z1 z2 z3 z4 ml
m2 m3 m4d mb mé m7 m8 m9 ml0 X Y F Z M T
/STATISTICS=KURTOSIS SKEWNESS.

Descriptives
Notes
Output Created 04-JUN-2023 23:03:00
Comments
Input Data D:\memoire
v emmoire\spss jali\Untitled1.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 34
File
Missing Value Handling Definition of Missing User defined missing values are treated
as missing.
Cases Used All non-missing data are used.
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Syntax DESCRIPTIVES VARIABLES=x1 x2 x3
x4 x5 y1y2y3y4f1f2f3f4f52z1222z3
z4 m1 m2 m3 m4 m5 m6 m7 m8 m9
mIOXYFZMT

/STATISTICS=KURTOSIS
SKEWNESS.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.04
Descriptive Statistics
N Skewness Kurtosis
Statistic Statistic Std. Error Statistic Std. Error

x1 34 -1.689 403 2.530 .788

x2 34 .507 403 -1.856 .788

x3 34 .380 403 1.429 .788

x4 34 .936 403 2.658 .788

x5 34 2.484 403 4.430 .788

y1 34 -.946 403 -1.178 .788

y2 34 -.754 403 1.058 .788

y3 34 417 403 2171 .788

y4 34 2.086 403 2.496 .788

f1 34 482 403 -.001 .788

f2 34 -513 403 -.865 .788

f3 34 -.023 403 .296 .788

4 34 -.501 403 .857 .788

5 34 -779 403 2.014 .788

z1 34 .375 403 -1.979 .788

z2 34 -2.484 403 4.430 .788

z3 34 162 403 -1.368 .788

z4 34 -.127 403 2.343 .788

m1 34 -1.777 403 1.225 .788

m2 34 -2.086 403 2.496 .788

m3 34 -3.039 403 7.686 .788

m4 34 -1.407 403 1.169 .788

m5 34 -2.086 403 2.496 .788

m6 34 -1.777 403 1.225 .788

m7 34 -2.484 403 4.430 .788

m8 34 -.790 403 -1.466 .788
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m9

m10

SECEN |

GSlriay)

BAFAY

alaill 5 Jual )
Ty A peadl daaall
N Gl

Valid N (listwise)

34
34
34
34
34
34
34
34
34

-.248
-3.925
-1.413

-.067

.292
.008
-2.355
-1.403

403
403
403
403
403
403
403
403

-2.064
14.244
2.202
253
209
-282
4.770
1.167

.788
.788
.788
.788
.788
.788
.788
.788
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