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Abstract:

The aim of this applied study is to explore the impact of internal communication
on job satisfaction at Mohamed Khider University - Biskra. A questionnaire was
distributed to a sample of participants, and the data were analyzed using SPSS
V25 software. The results indicate a high level of internal communication and
job satisfaction at the university. The study also suggests a significant and
positive effect of internal communication on achieving job satisfaction.
Electronic and written communication methods are found to have a significant
impact on improving job satisfaction. Based on these findings, it is
recommended to enhance the culture of internal communication and improve the

technological infrastructure to achieve employee satisfaction and happiness.

Keywords: Internal communication, job satisfaction, Mohamed Khider

University - Biskra.
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Echelle : ALL VARIABLES

Récapitulatif de traitement des
observations

Observations Valide 38 100,0
Exclue 0 ,0

<&




Total 38 100,0

Statistiques de fiabilité
Alpha de Nombre

Cronbach d'éléments

, 726 13

Récapitulatif de traitement des
observations

N %

Observations Valide 38 100,0

Exclue 0 ,0

Total 38 100,0
Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,830 14

Récapitulatif de traitement des
observations

N %

Observations Valide 38 100,0

Exclue 0 ,0

Total 38 100,0
Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
175 27

Statistiques descriptives

N Minimum Maximum

Moyenne

Ecart type

alail g Joal sl e Gaalall Jans 38 2,00 5,00
e EY e ey,

4,2632

64449



Gl
Y e 325 dealally 845, 38 1,00 5,00 2,7895 1,39803
3 ol ) Aglee Joui 5 5Y) 38 2,00 5,00 4,3684 ,71361
daalall,
Lpaal) 556l i e dedlall Jaxs 38 1,00 5,00 3,1842 1,18219
Ll e Jual il
el Axalall (g sane Jual s 38 1,00 5,00 3,6053 1,17495
) Y &y e sl
Wl il e Jual il daalall 51 g 38 1,00 5,00 3,5526 1,26699
GOAY) Jla gl e STl gy,
3eal i g e daalall 3 ) Jasd 38 1,00 5,00 2,9737 1,24090
i) iYL Jaal gl
o deal gl e | S dadall S 5 38 1,00 5,00 3,4737 1,28897
il yayl e alaie YU ol i,
te daalall Jual 1l 8 aaiay Lo Wil 38 1,00 5,00 3,3684 1,12517
Laalad) ol il o il 4 €Al a5
Axalall 3l e 3)3@\ )j)hﬂb
5 alall ol dealall o) 8 o 5k 38 2,00 5,00 3,9737 ,71610
daalall 3,00 e
al EYL daalall 5l algty ol 5 38 1,00 5,00 3,2895 ,92730
A8 Gyl e dedial) (g gl
daalall,
e byl )3 laY) aas 38 2,00 5,00 3,6579 ,81461
B3 e Joal sl 8 2SI il s,
I8 o Jos 51 3 iy gmam Sllia 38 1,00 5,00 3,4474 1,10765
Al Jile ) e slaie Y,
N valide (liste) 38




Gl

Statistiques descriptives

N Minimum Maximum Moyenne  Ecart type
) ae iy slal@l 2 Y 38 2,00 5,00 3,4474 1,05772
Jsasall,
daialy ubee Gl e S i 38 2,00 5,00 3,2632 1,10733
Aile
5 il il e Gl Ul 38 1,00 5,00 3,5789 1,05604
lede Jsanll,
Ulasl i Auiada ol il 3 i o) 38 1,00 5,00 4,0526 ,89887
bl oY) e,
labiia) s dde Joant 2 Y, 38 1,00 5,00 3,5000 1,05907
(s Bl <)) J g enall 32 38 1,00 5,00 3,1316 ,96341
dalide (ol o,
b e LY Jspadll aay 38 1,00 5,00 3,3684 1,12517
disla M glind 5 pgDISa,
dala S a8 sLY) &Ly 38 1,00 5,00 3,1842 1,24890
40,
& oalll clelaial & sl ly 38 1,00 5,00 3,2632 1,13147
bl e ol dualel) Gl
Jaall 3 520l Ca g )
[ WUE A B - NP 38 2,00 5,00 3,8947 ,89411
L e,
Gy delaal) lmef Gy An Jaall 2y 38 2,00 5,00 3,7632 ,81983
Jalsiall ¢ lasill,
Jasll el ol al 1 i sl 38 1,00 5,00 3,7105 ,98387
S gLl Pomlg am daall glSa 38 1,00 5,00 3,1842 1,22707
Ol e Dy Jdaalall i 38 1,00 5,00 3,2632 1,17828
(bl Al ) 3l
N valide (liste) 38
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