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Abstract:

The study aimed to shed light on the role of electronic administration in improving the public
service by identifying the most important requirements of electronic administration and its role in
improving services, as we relied on the descriptive analytical approach in describing and analyzing
the phenomenon based on the problem and sub-questions, In order to achieve this goal, a field
study was carried out in the municipality of DJemourah, and the questionnaire was relied on as a
tool for collecting data by distributing it to a sample consisting of (30) single, all of which were
retrieved, and after using a set of statistical analyzes of the data collected through the statistical
program "SPSS", the study reached a set of results, the most important of which are:

The study proved the existence of the requirements for the application of electronic
management in the municipality of DJemourah by calculating the arithmetic averages of
each phrase after the requirements of the application of electronic management, and this
is reinforced by the total arithmetic average, whose value was (2.38), which is a high
level.

There is a statistically significant impact of the role of e-governance application
requirements in improving public service.

We agree with the first sub-hypothesis where there is a statistically significant impact of
the role of the requirements of the application of electronic management in the speed of
response in the municipality of DJemourah.

We reject the second sub-hypothesis where there is no statistically significant impact of
the role of the requirements of the application of electronic administration in reducing
costs in the municipality of DJemourah.

We reject the third sub-hypothesis where there is no statistically significant impact of
the role of the requirements of the application of electronic administration in providing
financial resources in the municipality of DJemourah.

Key words: e-administration, public service, improvement of the public service.
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