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Abstract:

The aim of this study was to explore the perceptions of administrative employees at the
University of Biskra towards the level of digitization availability and the level of their job
performance. Additionally, the study sought to understand the role of digitization in its various
dimensions in enhancing job performance. To achieve this, a questionnaire was prepared and
distributed to the study sample.

The study population consisted of administrative employees from various departments of the
university, totaling 812 administrative staff. The questionnaires were distributed to a simple
random sample of 110 administrative employees through several field visits, and 100 valid
questionnaires were collected for statistical analysis. The study adopted a descriptive approach to
address the research objectives and utilized several statistical methods, including descriptive
statistics and simple regression analysis, for data analysis.

The study yielded several findings, including that the level of digitization was found to be
moderate, and the level of job performance was high in the studied institution. There was a
significant correlation between digitization and job performance, and the independent variables
related to digitization had a significant role in improving job performance in the studied
institution.

Key words:

Performance, Job Performance, Digitalization, University of Biskra.
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