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Abstract :

The study aims to uncover the role of group conversations in activating social

relationships among students. It conducted a survey-based study on students of the
Department of Media and Communication at Mohamed Khider University in Biskra. The
researchers relied on a questionnaire as a data collection tool, which was divided into five
axes. The first axis included personal information, the second focused on students' attitudes
towards conversation groups via messenger applications, the third examined the
satisfactions achieved through using the messenger application, the fourth explored the
motives for using the messenger application, and the fifth discussed the messenger
application as a technological necessity.

This study, conducted on a sample of Media and Communication students at Mohamed
Khider University in Biskra, found that the majority of the respondents, aged between 20
and 25, primarily used messenger and conversation groups for academic purposes, such as
obtaining information and news related to the university. The study also revealed that
among students' attitudes towards using messenger and conversation groups, they
considered them as one of the easiest ways to communicate with peers and expand their
network of relationships. These groups provided various satisfactions, including
prioritizing information acquisition and forming new friendships. Furthermore, they
contributed to strengthening social relationships among students. The motivations that led
students to use these groups were primarily social, involving communication with peers
and engaging in virtual relationships through these groups, as well as the media-related
motivation of obtaining information and news about the university. The study also
highlighted that conversation groups, as a technological necessity and a social
communication tool, compelled students to join and use them daily for communication
purposes, considering these groups effective in fostering communication among peers.

Keywords : 1 group conversations 2_ social relationships 3_ students
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