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Abstract:

This study aims to understand the impact of the use of new media in
improving public service in Algeria Telecom. The study will focus on the
organization's use of new media and its areas of use, in addition to
estimating its impact on improving customer service delivery. Hence

the main question:

How does the use of new media affect the improvement of public
service in Algeria Telecom Touggourt? .
Hence the study questions:
1- What is the reality of Algeria Telecom using new media to improve

public service?

2— What is the specificity of the public economic services provided by

Algeria Telecom using the new media? .

3— What are the obstacles to the use of new media in providing public

service to the employees of the Algeria Telecom Corporation?

Where this study denotes descriptive studies, as it describes the
relationship between new media and public service, and we have relied
on the survey approach because it is suitable for me in our study, and

reliance has been made on the intentional sample of the employees of



Algeria Telecom Corporation, and it has also been relied on a tool One
of the data collection tools is the questionnaire, where the
questionnaire was distributed to 30 employees working in the Algeria
Telecom Corporation out of 43, given that the rest do not have uses of
new media, and through our presentation and analysis of the data, we
summarized a set of results about the study:

v Most of the employees confirmed that Algeria Telecom used new

media two years ago. .

v" One of the most important advantages and features of using the
electronic payment application in Algeria Telecom is to increase
the speed of service delivery.

v" The majority of employees confirm that the most popular means
used by Algeria Telecom in presenting its services and new offers
are social networks, which have increased consumers of these
networks.

v' The majority of the services provided by Algeria Telecom
Corporation through the new media are first class financial
services.

v" The opinion of the majority of employees is that the negatives of
the new media are many, and the most prominent of these

negatives is the weakness of the network.



v" The biggest obstacles facing Algeria Telecom employees while

using this media are technical and human obstacles.
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